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SUMMARY:
Mortgage evictions have become a major problem in Spain in recent years. The
extreme impacts caused by some poorly closed cases, the activism of the PAH –
mortgage victims group – and the responses of the social agents involved, including the
government, have given these evictions a very high profile in the media.
This document, which is both an empirical study and a philosophical essay, seeks to
contribute to an in-depth understanding of this phenomenon. Over and above the
headlines in the press and the political slogans, we need points of reference that will
give us a greater insight into the dynamics of eviction processes and their consequences.
Since this is a complex problem, it is highly probable that any standard scientific
approach would deal with this subject in a manner that is solely partial and, probably,
superficial. Therefore, a multidisciplinary approach is employed in this study, with the
aim of developing a comprehensive and in-depth understanding of this issue.
A- The case study-based research offers the opportunity to move closer to the reality of
the victims, understand the process that they follow, learn of their experience in depth,
assess the impacts that they suffer, as well as throw light on the parts played by the
various social agents in the process. B- The final philosophical essay shows broader indepth conclusions of the mortgage eviction process study based on a critique on how
social science is constructed.
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A- Empirical research: The reality of the mortgage eviction process
from a multidisciplinary perspective
The basic objective of this study is to generate knowledge that is rooted in the
reality of those persons who are evicted. Furthermore, with the aim that this knowledge
may be global and comprehensive in nature, we develop a multidisciplinary perspective
based on the fields of economics, management, sociology and psychology. The
methodological approach based on case studies is fundamental to solving the
contradictions that appear between different disciplines and, therefore, to generating
new and different knowledge about the phenomenon studied.
The main questions that we ask in this research are the following:
1) What is the process experienced by victims of an eviction like?
2) How and why do the emotions and feelings noted develop during the eviction
process?
3) How, in detail, do the victims experience this process?
4) How do the agents in the environment help the victims during the process?
5) What impacts are observed at the end of the process?
We will begin with a number of theoretical frameworks of reference based on
theories of human behaviour and learning and of emotions and feelings. These
theoretical references are fundamental, if we wish to comprehend the situation
experienced by people who are victims of evictions and to understand how they feel,
think and act during the process.
We will continue with some theoretical fundamentals which are necessary in order
to explain the focus and the design of the research. The eviction process is a process that
lasts a long time – several years, and therefore the contextual and temporal variables
acquire considerable importance.
Following this, we will provide an in-depth explanation of the methodology used.
We will see how the eight cases of which the study is composed have been selected,
how the data has been collected and analysed, and how the results are produced.
In the presentation of results, we describe and discuss the following blocks of
results: a) the process, stages and critical events identified; b) the emotions associated
with critical events and the feelings during the process; c) in-depth analysis of victims’
experiences; d) analysis of how the various social agents in the environment play a part
in the process; e) The final impacts on victims.
Finally, we present the conclusions and the limitations of the research into the
eviction process, and in the annexes we include part of the empirical data collected and
the tools developed and used in the case studies.
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1. Theoretical frames of reference: Theories of learning, action, emotions and
feelings
1.1. Theories of learning, action and emotions
Shrivastava (1983) observes that the majority of the research into individual
learning comes from psychological studies of human behaviour. Thus, according to the
behaviourists, in the model based on stimulus and response, learning was defined as a
change in response probabilities. With the emergence of perspectives based on the
processing of data and the resolution of cognitive psychology problems, learning is
considered as a change in the level of knowledge.
Starbuck and Hedberg (1998) take the following view:
“Behavioral approaches explain as much behavior as possible without allowing for
conscious thought, so learning arises from automatic reactions to performance feedback.
Because it is learners' environments that generate this feedback, environments strongly
influence what is learned. One advantage of behavioral approaches is that they can
explain how effective learning can occur in spite of learners' perceptual errors. […]
Cognitive approaches describe learners as being able to perceive, analyze, plan, and
choose; learning modifies cognitive maps that guide action. Cognitive approaches can
explain how people and organizations suddenly act in dramatically novel ways”.

At all events, the authors argue that these two approaches have difficulty explaining
how people can learn if they are not able to understand the environment due to incorrect
perceptions. Moreover, they add that the distinction between behaviour and cognition
could be merely an abstraction that does not exist in the realities of daily life.
Below, we present a table proposed by Binsted (1986), who goes beyond the two
basic approaches, complementing them with other perspectives on individual learning:
Table 1: Theories of learning according to Binsted (1986)

Theories of
learning
Conditioning

Characteristics

Based on the theories of Skinner and the behaviourists.
Behaviour can be modified through a stimulus and response model.
Behaviour can be reinforced through satisfactory results.

Social influence Acceptable behaviours are inferred through the reactions of others
and of the environment.
Cybernetic

Behaviour can be adjusted with the intention of improving the results
using different forms of analysis that define the key elements of the
behaviour.
This is a refinement of the behaviourist approach.

Cognitive

Based on observation and experimentation using rules and tools.
5

Learning can be generalised.
Experiential

Learning stems from feelings and emotions as a result in relation to
our behaviour.
This is a matter of learning from behaviour at the very moment that
the latter occurs.

We can see in this case, and in fact in the last approach, the experiential, that
feelings and emotions come into play. We can begin to observe how feelings and
emotions may be included in learning, in knowledge, and how they can even be engines
of learning.
If we continue to look at experiential approaches, the approach proposed by Kolb
(1984) stands out. Petkus (2000) has the following to say about this approach:
“It provides a very strong theoretical and practical frame of reference for learning. The
model is based on different multidisciplinary influences: John Dewey from educational
philosophy, Jean Piaget from evolutionary psychology, and Kurt Lewin from the field of
social psychology. […] Learning is more effective when the person who learns can go
through all the points, independently of where he or she has begun”.

The following table summarises the four stages or competencies of experiential
learning according to Kolb (1984):
Table 2: Kolb’s four competencies of experiential learning (1984)

Competencies

Characteristics

Concrete
experience

Involves a sensory and emotional experience with an activity.
Invokes emotions.

Reflexive
observation

Composed of observation, listening, discussion and elaboration
from experience.
This stage also involves connections between different
experiences but without necessarily integrating theories or
concepts.

Abstract
conceptualisation

Requires the integration of theories and concepts into the
learning process.
This is the profound thinking stage of the cycle.

Active
experimentation

This is the stage of action.
It is performed through the method of trial and error.
The accumulation of sensory experience, reflection and
conceptualisation is tested in a specific environment.
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According to Senge (1992), learning is the result of a movement between thought
and action. Therefore, learning is not solely an intellectual exercise or just a matter of
changes in behaviour. In reality, it is a process that joins them both in a spiral that
constantly increases our competencies.
Ulrich et al. (1994) suggest that learning through practice can be generated more
easily through little mistakes or failures. On the other hand, big failures or situations of
tension can block learning. According to Schein (1993), messages of change can also
create anxiety in the people concerned, with the result that: a) this prevents them from
understanding the messages; b) they deny incorrectly that a particular message belongs
to a particular situation; or c) they rationalise the fact that the others do not understand
the situation.
Gherardi (1999) observes that learning may be not only activity, but also
passivity, with a control centre that is external to individuals:
“Experience is primarily an active-passive affair. It is not primarily cognitive, but the
measure of the value of an experience lies in the perception of relationships or
continuities to which it leads up. Polanyi (1957) defines a heuristic process as a
combination of active and passive stages. […] Learning in a passive mode, according to
Polanyi, is like teaching a person to surrender himself/herself to works of art: this is
neither to observe nor to handle them, but to live in them.”

The table below shows the characteristic of these two modes of learning:
Table 3: Modes of active and passive learning (Gherardi, 1999)

Learning as activity focuses on:

Learning as passivity focuses on:

Mental or intellectual work

Bodily skills

Reason

Emotional intelligence

Accumulation

Emptiness

Differentiation

Surrendering

Inspection

Introspection

Science

Art

Kim (1993) adds the importance of the role of memory or, to be more precise, the
role of the mental models or maps which are essential in every practical and intellectual
process:
“Mental models represent a person’s view of the world, including both explicit and
implicit understandings. They also provide the context in which to view and interpret the
material, and they determine how stored information can be relevant in a given
situation”.
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Weick (1995) declares: “It is at the moment that we see what we say that we
discover what we think”. Meaning is the product of the words that are transformed into
sentences with a view to transmitting something about the experience in progress.
Content rich in dynamics, in process, images, verbs, alternatives and narratives should
represent flow in a more plausible and more exact manner than content dominated by
static structures, nouns, abstract words and lists.
The essence of the process of creation of meaning is the application of a frame of
reference to the information about the experience (Weick, 1995). It is normally in the
knowledge accumulated in the past that we may find the frames of reference within
which the information about the current experience can be situated. This means that in
extreme cases the subject will not find frames of reference in his or her past experience,
and so their search will prove arduous. In spite of this, there are a number of recurrent
references that subjects turn to:
1- Ideologies, sets of beliefs, values and norms.
2- The basic premises that underlie a particular culture.
3- Paradigms in relation to the way the world functions.
4- The tradition that is transmitted from generation to generation.
Stories
1.2. Theories about emotions and feelings
Before looking in greater depth at theories about emotions and feelings and their
relationship with actions and thoughts, we will mention a number of contributions that
are useful in appraising different types of emotions and feelings and their definitions.
We will begin with the definitions:
Table 4: Definitions of emotion and feeling
Source:

Definition:

W. James (1884)

Emotions: “Bodily changes follow directly the perception of the
exciting fact and our feeling of the same changes as they occur is
emotion” (Proprioceptive feedback theories)
Emotions: “Set of episodic variations in several components of the
organism in response to events evaluated as important by the organism
… The concept of emotional episode is used because it reflects the fact
that emotion is a dynamic process that lasts a relatively short time …
The emotion refers to an object that triggers it … This enables us to
distinguish it from concepts such as ‘mood’, which is not directly related
to a particular incident”.
Emotions: “A non-specific physiological activation (“arousal”)
combined with a cognitive interpretation of the event which produces the
emotion … The simple coincidence in time of the two factors is not
sufficient for the emotion to appear: it is necessary for cognition to be
used to ‘label’ the physiological activation”. (Two factor theory of

Rimé (2005)

Schachter and
Singer (1962)

Ekman (1992)

emotion)
Fundamental emotions: “They have a distinctive universal signal,
they are also found in primates, they have a configuration characteristic

8

Frijda (2003)

Rimé (2005)

Rimé (2005)

Rimé (2005)
Rimé (2005)
Damasio (1998)

of physiological reactions, they are associated with distinctive events
that cause them, they generate emotional responses, they appear
suddenly, they are of brief duration, they are evaluated automatically
and they appear spontaneously”
Emotion: “Emotions are generally motivational states. They are made
up of impulses, desires or aversions and they generate changes of
motivation. They push the individual to change his/her relationship with
an object, a state of the world, or a state of him/herself, or to maintain
an existing relationship in spite of obstacles and interferences.
Therefore, they demand a priority, they absorb attention and they resist
distraction”.
Emotion: “The hallmark of emotion within the universe of affective
manifestations is the interruption of continuity in the interaction between
the individual and his/her environment… An emotion is a prepared
structure of responses that intervenes automatically in the course of the
adaptive process… The different terms of emotion are easily mapped
into a two-dimensional space: ‘pleasant vs. unpleasant’ and ‘strong vs.
weak’ ...”
Emotion: “Emotion, or an emotional experience, can be seen as if it
were a paradox related with some suppositions that no longer work.
Thus emotion creates the opportunity for a creation of meaning activity.
The objective will be the improvement of the ‘suppositions’ tool in order
to ensure better concordance with the situations found by the subject”.
Feeling: “The term emotion should not be used interchangeably with
the concept of ‘feeling’. Nowadays, feeling is generally considered to be
one of the several components of emotion”.
Subjective feeling: “Emotion as it is experienced by the individual; it
is the conscious aspect of emotion”.
Feeling: “emotions can be perceived by other people, whereas
subjective feelings cannot… Feeling is based on neural circuits that
represent the internal state of the organism.”

Below is a list of the components of emotions and it can be seen that one of these
is subjective feeling (Scherer, 1984):
- Psychophysiological response (Regulation system)
- Motor expression (Communication of reactions and behavioural intentions)
- Action tendencies (Preparation and management of action) (May be conscious
and unconscious)
- Cognitive evaluation (Evaluation of events and stimuli) (May be conscious or
unconscious)
- Subjective feeling (Control and interaction of internal states-environment)
There are three major components which constitute the emotional response
(reaction) triad: motor expressions, changes in the autonomous nervous system, and
feelings. Feelings reflect the changes in origin of the other components.
Feeling sends us back to what can be felt but not expressed, as well as to
representations that are not accessible to the consciousness in a normal situation, but
which can be discovered strategically by an individual who would proceed, on the
strength of indications, to recover elements of his/her experience.
Surprisingly, the majority of studies have only focused on verbal expression. The
problem is that verbal labels do not sufficiently represent all that can be felt with the
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appropriate nuances. Therefore, measuring subjective feeling by means of other nonverbal methods continues to be a challenge.
Throughout the history of philosophy it has often been asserted that the most
important dimensions of feeling are linked with pleasure and pain; that is to say, to
positive or negative valence.
Wundt (1874) proposed a three-dimensional system to characterise the specific
nature of feelings, adding “excitement vs. depression” and “tension vs. relaxation”…
With the passing of time, the pair “excitement vs. depression” has come to be used as
“active vs. passive”… According to some research, the two-dimensional space is the
space that is more significant across cultures: Valence (positive vs. negative) and
activation (active vs. passive).
Finally, four dimensions have been proposed (Scherer, 2005 and Fontaine et al, 2007)
to describe emotional space appropriately. In order of importance, they are as follows:
valence, power, excitement and predictability.
It has been demonstrated that each emotional episode can signify unconscious
learning and, therefore, provide the subject with new mechanisms to face the
circumstances. Emotional meanings establish themselves and become invisible guides
that help the individual in his/her interaction with the environment (Rimé, 2005).
Table 5: Different emotions and feelings
Source:

Emotions and feelings:

Ekman (1992)

Basic emotions: 1- Joy, 2- anger, 3- disgust, 4- sadness, 5- fear
and 6- surprise.
Izard (1977)
Basic emotions: 1- Joy, 2- anger, 3- disgust, 4- sadness, 5- fear, 6surprise, 7- interest, 8- shame and 9- guilt.
Plutchik (1994)
Primary emotions: 1- Joy, 2- anger, 3- disgust, 4- sadness, 5fear, 6- surprise, 7- anticipation and 8- acceptance.
Darwin (1872)
Emotional categories: 1- Suffering and crying, 2- Dejection,
grief, anxiety, 3- joy, 4- bad moods, reflection, 5- hatred and
anger, 6- contempt, disgust, 7- surprise, amazement, dread, horror,
8- shame, shyness.
Tomkins (1963)
Emotions: 1- Interest or excitement, 2- joy or pleasure, 3- surprise
or shock, 4- tension or anxiety, 5- fear or terror, 6- shame or
humiliation, 7- contempt, 8- disgust, 9- anger or rage.
Rimé (2005)
Emotions: 1- shock, 2- alertness, 3- orientation; 4- curiosity, 5interest; 6- pleasure, 7- excitement, 8- elation, 9- laughter, 10triumph; 11- apprehension, 12- anxiety, 13- fear; 14- difficulty,
15- panic; 16- irritation, 17- exasperation, 18- anger
Frijda et al. (1991) Feelings: 1- Hope, 2- joyful excitement, 3- anguish, 4Carver and Scheier discouragement, 5- melancholy, 6- spite, 7- enthusiasm, 8- joy, 9(1990)
elation, 10- anxiety, 11- desperation.
1.3. Emotions, feelings and process of acting
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It is also interesting to consider the process insofar as it is a real experience that
affects the subject. In this process we have observed that feelings intervene considerably
in the course of the evaluation of action (and the process), and emotions as such appear
in the most critical stages of the process; that is to say, at the points of rupture:
1- failure,
2- obstacle,
3- success, and
4- close of the process. (Rimé, 2005)
According to Carver and Scheier (1990), feelings play an essential role in the
evaluation of an action in course, and they are involved at two different levels:
1- In the evaluation of the direction of the action.
2- In the evaluation of the speed of evolution of the action.
If in a good direction and/or relatively quick: hope, enthusiasm, excitement, joy, elation.
And this encourages renewing action with the aim of achieving the objective.
If in a bad direction and/or relatively slow: anxiety, despair, etc. And this entails a
reduction in the tendency to follow the action towards the objective.
The emotions in the process in the case of a considerable obstacle are: 1Obstacle, 2- failure, 3- loss and 4- renunciation. (Rimé, 2005)
When the obstacle appears, five emotional moments may form a chain:
1- Reinforcement of involvement
2- Aggressiveness
3- Abandonment
4- Depression
5- Recovery
Emotion ensures the reconversion of motivation and the redirection of action.
Furthermore, emotion immediately unleashes the complete reorganisation of the
cognitive system and, in the meantime, guides action.
We must have the capacity to interpret emotion or feeling within a process:
Scherer (2004) draws a distinction between the following two types of motivation:
antecedent and consequent motivation in the emotional process:
Table 6: Antecedent and consequent motivation in the emotional process
(Scherer, 2004)
Antecedent motivation
(threatened elements)
Objectives
Needs
Values
Plans

Event X

Evaluation

Consequent motivation

Action tendencies

Pyschoevolutionary model of emotions according to Plutchik (1994):
Table 7: Pyschoevolutionary model of emotions (Plutchik, 1994)
Event

Cognition

Feeling
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Behaviour

Effect

Threat

Danger

Fear, terror

Run away or
escape

Protection

Obstacle

Enemy

Anger, rage

Attack

Destruction

Potential
mating

Possession

Joy, ecstasy

Pursuit

Reproduction

Loss

Abandonment

Sadness

Cry

Reintegration

Member of the
group

Friendship

Acceptance,
trust

Share

Affiliation

Unpalatable
object

Poison

Disgust,
aversion

Vomit, move
away

Rejection

New territory

What will be
there?

Anticipation

Examine

Explore

Unexpected
object

What will it
be?

Surprise

Stop

Orientation

The type of emotion that prevails in the periods of impasse in adaptation will
depend on the specific circumstances of the interrupted process:
Table 8: Emotions in the periods of impasse in adaptation (Rimé, 2005)
Circumstances of the interrupted process
Failure of an important project or of the
need to give up an objective

Emotions that
appear
Sadness

If frustration is experienced in the process

Anger

If one’s safety is threatened

Fear

Induces
Not doing anything,
looking for help,
starting another plan
Pursuing objectives
with greater energy
Ceasing action,
immobilisation,
moving away

On the other hand, we may expect manifestations of joy when the situation
changes, and the following stages can be anticipated: 1- Overcoming the obstacle, 2approaching the solution, 3- end of the process.
In the process, leaving action partly to one side, we can also study the creation of
post-emotion meaning. In various exploratory studies, we have observed that there are
three items that are mentioned by people who are asked to describe the “mental work”
that they do after an emotional episode (Rimé, 2005):
1- I make an effort to put what has happened into an order
2- I try to understand what has happened
3- I try to find meaning in what has happened.
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1.4. Impacts: post-traumatic stress and other impacts from negative emotions
Post-traumatic stress syndrome is determined by a number of criteria (Rimé, 2005):
Table 9: Criteria for the determination of post-traumatic stress (Rimé,
2005)

1

2
3
4
5
6

Criteria for the determination of post-traumatic stress
- The person’s life or physical integrity has been placed in significant danger (see
list of potential events below)
- And he/she has reacted to this with intense reactions of fear, impotence or horror.
The person constantly relives this event (dreams, memories, etc.), this being an
automatic activity that is intrusive in the person’s life.
The person develops a strategy to avoid everything that is related with the event
(see symptoms below, of which at least three must be shown)
Symptoms of physiological activation are shown (see symptoms below, of which at
least two must be shown)
It lasts at least one month
The situation has negative consequences for the personal, social or professional life
of the person
List of events that are liable to cause post-traumatic stress (in relation to criterion

1):
-

Situation of war
Threat to one’s existence or physical integrity made by other human beings
Industrial accidents
Accidents in the field of transport
Natural disasters
Conditions that involve the loss of possessions, property or the usual habitat
or environment.

List of examples of avoidance (in relation to criterion 3):
- Avoidance of thoughts, feelings or conversations related with the event
- Avoidance of activities, places or people related with the event
- Inability to recall important aspects of the event
- Less time spent on other important activities
- Feelings of detachment or rupture in personal relationships
- Reduction of the range of feelings experienced
- Impression of a limited time frame
List of examples of physiological activation (in relation to criterion 4):
- Problems sleeping
- Irritability or outbursts of anger
- Difficulty concentrating
- Hypervigilance
- Startles easily
The double impact of extreme events on human beings (Rimé, 2005). Firstly,
extreme emotional situations have an impact on associative structures and question the
13

practical postulates that accompany us in our daily actions. Furthermore, and secondly,
they have an impact on abstract postulates and they can shatter all preconceptions about
how reality works. In this second case, individuals find that they no longer have the
symbolic escape valves that often protect them from reality.
We refer to the abstract postulates that people present and of which account must
be taken, above all in traumatic processes. These are theories about how life functions,
which explain the relationship between the individual and his/her environment in an
abstract way:
1- The coherence of the world (predictability)
2- The capacity of control
3- Favourable destiny (immunity)
4- Self worth (overvaluation)
Traumatic experiences not only affect the practical postulates that question us in
action and pragmatic thought, but they also affect the abstract postulates, and therefore
they have a big impact on the adaptive process of victims.
Both the capacity to foresee and to control reality are assumed as given on both an
associative and a symbolic level. After an extreme event, the individual is indeed
deprived of guides for adaptation and dispossessed of symbolic defences. Psychological
intervention after an extreme emotional experience must take both dimensions into
account: the symbolic dimension, in order to rebuild the individual’s representation of
reality, and the associative dimension, which refers to pragmatic interaction with the
environment through explanation and action.
The impact varies according to the intensity of the emotional events. When the
episodes are of low intensity, the person will be in a position to continue with his/her
regular activities. When the emotional episodes are of higher intensity, the situation will
provoke in the individual the sensation of being invaded by the memory of the past
episode and of being unable to eliminate it from his/her conscience (Rimé, 2005).
Another concept that helps us to interpret the impact is the “life scheme”
(Thompson and Janigian, 1988). This is an autobiographical construction that each
individual nurtures during the course of his/her life. It is a very powerful generator of
meaning. It enables a feeling of self-constructed order to be established and maintained.
The feelings of order and purpose to which the life scheme makes a significant
contribution offer an important explanation of well-being: the impression of being in a
position to do what one hopes to do in life.
The search for meaning takes place whenever the life scheme no longer provides
the subject with a sense of order, a sense of purpose, or when both of these fail. In
extreme cases, the subject will probably have to change several of his/her objectives.
After a “life event”, it is frequent that the meaning and the structure of existence
change, priorities are reorganised, the view of self changes, and new projects are begun.
Finally, we present a table which summarises the various types of impacts caused
by negative emotional experiences. The table also includes the conditions required for
each impact to be absorbed.
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Table 10: Impacts of negative emotional experiences conditions and the
conditions required for their absorption (Rimé, 2005)
Impact

Description

Conditions for absorption

1-Cognitive and
symbolic
2-Motivational

Deconfirmation of
the universe
Frustrated
objectives, loss,
privation
Anxiety, sadness,
anger, depression
Dimunition of
ability to operate
and capacity to act
Alienating
experience
Low esteem

Cognitive tasks: Reconstruct the models
according to the new data
Responsibility of the subject: Accept
impossibility, renounce, reorganise the
hierarchy of objectives
Intervention of others: encouragement, helpful
words and actions
Of a pragmatic nature: specific actions and
external support

3-Phenomenal
4-Capacity of
action
5-Social level
6-Personality
7-Memory

Intervention of others: listening, empathy

Own actions to recover self-esteem and
support of the environment
Automatic return of The same as is in the case of cognitive and
memory
symbolic impact

2. Methodology
2.1. Some foundations for research into complex processes
When we wish to investigate a complex process, the contexts, or levels of
analysis, become essential to understanding the phenomenon studied. Moreover, change
and novelty are two fundamental characteristics to bear in mind in these types of study.
At all events, and with a view to research, it is important to see how the researcher can
create meaning in relation to the phenomenon studied. Thus, according to Tsoukas
(1994):
“Each event, specified at a particular moment in time, can be understood through two
additional aspects: quality and texture. Quality is the totality intuited from a concrete
event. Texture is the details and the relationships that form the quality. We understand
events when we intuitively understand their global patterns or forms (a face, a mood,
a song, a painting, etc.), and when we ask ourselves why we are so sure of our
intuitions, we begin to analyse their texture […] Quality and texture are two sides of
the same coin”.

Long-lasting social changes are complex processes. Pettigrew (1987) developed a
contextualist method – inspired by the work of Anthony Giddens of the London School
of Economics – for in-depth analysis of change. Tsoukas (1994) observes that Pettigrew
focused on the profound structures of the phenomenon, and he avoids recording
regularities; on the contrary, he builds flexible frames of reference, so that rich
explanations of the episodes of change can be constructed.
According to McPhee (1990), it is a question of analysing many levels on which
the explanations are based on rich historical narratives. However, unique events with
15

great explanatory power in a narrative may not be so relevant in other contexts.
Therefore, the description of the context is fundamental in this type of explanation of
complex phenomena.
Pettigrew (1990) summarises the key points in the study of complex change
processes:
-

It is necessary to study the evolution of change from different contextual
levels that interact with each other.
Temporal interconnection is very important.
It is necessary to study contexts and actions in interaction.
The causes of change, in this type of holistic analysis, are neither exceptional
nor linear.

By way of example, we will show a frame of reference that Andrew Pettigrew
developed for the study of complex strategic change processes. This frame of reference
is based on the theory of structuration (Giddens 1979, 1984), a multidimensional theory
which, in order to explain strategic change, incorporates elements of market influence
and of organisational structures, as well as elements based on the freedom of action of
the players in organisations.
Figure 1. Framework for understanding the dynamics of change
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Pettigrew states that this framework explicitly shows the importance of temporal
and spatial dimensions (contexts) to gaining an understanding of the dynamics of
strategic change. The external context is formed by the environment of the organisation.
These are socio-political, economic, legal, technological elements, etc. To a great
extent, these external elements explain the pressure for change exerted on organisations.
The internal context is formed by the organisational structure, the culture, leadership,
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tasks, technologies, etc. The internal context influences the possibilities of change, since
it also exerts pressure, normally in the opposite direction, with respect to the apparent
needs for change. The final change is the result of a “cocktail” of pressure originating
from the external and internal contexts.
The focus of Pettigrew’s research into complex change processes and the
construction of a frame of reference serve as an example in our research into the process
of evictions. At a later stage, in the section on the case studies of this research, we will
show the frame of reference that we have built for the study of eviction processes.
In the study of processes, the variable of time also becomes very important for the
design of the research. To begin with, we can gain inspiration from studies of history as
we seek to weigh up the elements that may prove to be of most relevance in this type of
study. Aron (1989) stated that history is a reconstruction. Every reconstruction may
entail a partial point of view; in other words, only part of the time and part of the reality
are taken into account.
To be performed in the best possible way, historical reconstruction needs a system
of time codes and a system of concepts. A historian not only records data, but he/she
also has to make judgements in order to find causal relationships and to be able to
organise these around a pattern. Historiography makes a contribution to social sciences
because it brings inductive reasoning and a critical spirit in relation to sources and data.
According to Van de Ven and Poole (1990), a process theory is an explanation of
“why” and “how” things change. These authors add the following:
“A process theory focuses on explaining the temporal order and the sequence of steps
that unfold when a particular phenomenon occurs. A process theory shows certain
laws in the evolution of the phenomenon that are useful for explaining how the
process, the sequence and the result conditions develop over time. Furthermore, it
should be able to identify certain paths which would be more likely to be effective
according to certain development conditions”.

Moreover, from a practical methodological point of view, the authors add the
following advice (Van de Ven and Poole, 1990):
-

-

-

It is good to try and multiply the cases studied with the idea of enriching the
level of comprehension of the phenomenon studied and the degree of
generalisation.
It is important to study the phenomenon in its totality, from beginning to end.
It is necessary to develop central concepts that guide and unify the different
cases. The suppositions and the definitions of these concepts may vary as
observations increase.
It is positive to compare and test different process theories.

Pettigrew (1997) also insists on the fact that history and time are in the centre of
every process analysis:
“For the process analyst, events and chronologies are crucial building blocks, but
only building blocks. The aim is not to build a case history, but a case study. The case
study goes beyond the case history in attempting a range of analytical purposes: 1) a
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search for patterns in the case and also the intention to compare them with other
cases; 2) a quest to find the underlying mechanisms which shape any patterning in the
observed processes; 3) inductive pattern recognition has to go hand in hand with
deduction.”

He also adds that the quality of a good process analysis lies in its capacity to link
the process with the results. Pettigrew et al. . Firstly, if this result is established from the
moment that the research is designed, a point of reference is created and this leads to a
reduction in the complexity of the research. Moreover, this provides the opportunity for
study of a constellation of variations in the context and in the processes that influence a
change in the result. Finally, the processes provide a better reflection of the actual
behaviours than can be achieved by the typical reductions of these behaviours into
simple variables, as performed in many studies.
Another of the positive implications of this type of research focus for complex
social processes is related with the matter of approaching the phenomenon studied. For
this purpose, as Girin (1990) advises, it is very important to define the situation of
action to be found at the centre of the phenomenon studied. The concept of situation of
action allows us to put the phenomenon studied into context, and furthermore, it is the
tool that helps us to focus the construction of the intentional explanation which ties in
best with the nature of complex social processes.
Weick (1989) observes that this process of theorisation probably leads us to a
result that is always precarious. In this type of research process, the researchers are duty
bound to know where they are and to clearly make this known when they formalise their
research. This process of theorisation should be based on creativity and the application
of different approaches which should increase the plausibility of the theories
constructed. Thus the search for validity might not be the best of strategies in social
sciences and, on the contrary, the concept of plausibility would be much better adapted
to the reality of the object of social sciences.
Finally, Calori (1998) states that an understanding of intuitions, emotions,
reflections and actions, all in interaction with each other, requires the use of the clinical
method and basic knowledge of psychology. He also adds that in order to reach a good
understanding of the tensions between opposing forces, the adoption of historical or
longitudinal approaches is needed.
2.2. The case studies
Yin (1994) observes that a case study is by nature a complete research strategy
which allows questions such as ‘how’ and ‘why’ to be studied. He also notes that this
type of research strategy is specially suitable for phenomena or processes which have
yet to be studied in depth.
In the case of eviction processes, above all there is aggregate statistical
information and some specific studies. This study was designed precisely in order to fill
this vacuum. Furthermore, the decision was made to construct a multidisciplinary
research strategy in order to gain a better understanding of the phenomenon. As Yin
clearly states, the aim is to study ‘how’ and ‘why’ the eviction process unfolds. The
research questions have already been mentioned at the beginning of this chapter.
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In relation to the multidisciplinary approach, Wacheux (1996) observes that case
studies are one of the rare occasions in research on which multiple and partial
explanations accumulated about a particular phenomenon can be compared with each
other. Indeed, this opens the door to paradoxical comparison between different
theoretical traditions. In short, knowledge can be produced on the boundaries between
different disciplines and theoretical traditions which, a priori, even appear on occasions
to be opposing.
As for access to the field, it was decided to arrange an interview with Caritas
Majorca. Caritas has proven experience in helping people in a situation of exclusion,
and we considered their guidance to be essential. Having seen the design of the study
and its objectives, Caritas agreed to collaborate with us.
The collaboration of Caritas has been essential in selecting the eight cases of
which this study is composed. These are eight cases of mortgage eviction, either in
progress or already over, which were selected on the island of Majorca. All the cases
state that this is the first time they have been in arrears and that they have not made a
secret of their situation. Following the review of the literature, we knew that these
conditions were supposedly important when selecting the cases. For example, if the
process is kept secret, it can be significantly different, as can the impacts on the victims.
Table 11: List and description of the cases selected
Case 1

Case 2

Case 3

Case 4

Man aged around 60. Immigrant. Four children, two of them minors. Works
in the construction sector.
Signed the mortgage in 2006. He was given 80,000 euros, exactly 100% of
the value of the property he purchased.
He left the house in June 2011. He managed to have his debt cancelled and
he became free of debt, except for the capital gain of 5,000 euros, which was
a great surprise.
He is very ill, having had a heart operation at the end of 2012.
Man of 50. He separated from his wife in the year 2000 and in the process he
lost his business and stayed on in the house with a mortgage to pay.
The mortgage was initially for 36,000 euros.
He has attempted suicide on several occasions.
He ended up in the hands of a loan shark in 2005, who charged abusive
interest of 24%. Pressure was applied on him to leave the house.
In October 2011, foreclosure took place.
Since that time he has been without a fixed abode and dependent on benefit.
Woman of 50. Self-employed, she ran a bar until she had to close it in March
2012.
She had separated from her husband in 2006, when she bought half his bar.
She found she had no cash at that time.
She was granted a mortgage of 210,000 euros in 2003 to buy a house.
She has already received the letter from the court, but her lawyer has
successfully stopped the eviction. She has tried to sell the house with the
protection of the bank, but to no avail at present.
She is currently more than 220,000 euros in debt. She does not receive any
benefit.
Woman of 30. Immigrant. She worked in the hotel and catering sector up
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Case 5

Case 6

Case 7

Case 8

until February 2012.
Her husband has been unemployed since 2009. They have four children.
She obtained the mortgage for 230,000 euros in 2005.
In March 2012, the bank suggested that she give back the flat and be left with
a debt of 80,000 euros. She did not accept.
Finally, she accepted the cancellation of her debt with a rental agreement,
having to make a commitment of 7 years. She is unable to pay this rent.
Man of 55. He worked in the hotel and catering sector. He had his own
restaurant which he had to close in 2004 because it was not profitable.
He had been given a mortgage on his family house in the year 2000 for
50,000 euros, with which he opened the restaurant.
Subsequently he worked and then he lost his job. He has had many health
problems and he was paid compensation for dismissal with a delay of one
and a half years.
At the beginning of 2012, he received the letter of foreclosure from the court,
but the judge overruled this, having observed that he was paying abusive
interest rates of 20%.
The case is currently in court.
Woman of 40. She worked in the hotel and catering sector until she began to
have back problems.
In 2004, she obtained a mortgage of 180,000 euros to buy a flat.
She had an accident at work in 2009 and she was dismissed.
In February 2013, foreclosure took place and she lost her house managing to
cancel her debt.
She began to rent, but she was unable to pay and had to leave the flat.
She is currently living in sheltered accommodation with her son of fifteen.
She currently has many health problems.
Woman of 55. She worked in a company that provided complementary
tourism services until she was dismissed at the end of 2013. She lives alone.
In 2005 and over the course of four years she worked in precarious jobs in
hotels and at the airport.
She stopped working in September 2010.
In December 2012, her home was about to be auctioned, but she succeeded in
obtaining an agreement in extremis, her debt was cancelled, she obtained a
rental agreement, and she was able to remain in what was her home.
She survives on benefit.
Man of 40. Immigrant. He used to work in the chemical sector. He is married
and has two young daughters.
At the beginning of 2009, he was promised better working conditions if he
relocated. When he arrived, it was not as he had been promised. He became
depressed.
He was dismissed at the end of 2010.
He tried to have his debt cancelled for the first time in February 2011, but he
was asked to show tickets for the flight back to his country and he had no
money to buy these.
In January 2013, an agreement to cancel his debt was finally made, although
this has yet to be signed.
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The collection of data was also organised with the help of Caritas Majorca.
Interviews were held at their headquarters in Palma and Manacor, and it was possible
for the subjects to complete the several tests which had been designed for the case
studies.
For the interviews, and due to the situation of the victims, the necessary
precautions were taken to ensure their smooth operation. Some of the advice of
specialists in negative emotional episodes was followed.
For example, Rimé (2005) advises that the following aspects should be taken into
consideration:
1- Preserve the self-esteem and self-image of the victim
2- Maintain a neutral and positive relationship with him/her
3- Help the victim to articulate his/her point of view and feelings
4- Help the victim to reflect on the causes of their feelings as well as their
consequences
5- Take account of their longer-term motivations and objectives
6- Consider the range of possible actions in relation with their long-term aims.
Likewise, in relation to interviews, Mathy (1997) presents a list of appropriate and
inappropriate reactions to a victim:
Table 12: Appropriate and inappropriate reactions to a victim (Mathy, 1997)
Appropriate reactions
Serenity and objectivity

Inappropriate reactions
Disinterest

Rational help

Amplification

Neutral presence

Interventionist attitude

Realistic analysis

Non-verbal distance

Empathetic understanding

Manifest opposition

Unconditional support

Minimisation
Belittling the drama and humour
Superficial listening
Egocentrism

With respect to the collection of data, the instruments and tools of various
empirical studies were studied (Scherer, 2005; etc.). Thus, an interview guide was
prepared; a time graph was completed to present the main chronological events and all
the data of interest of the process; and finally, several tests were prepared on the basis of
the empirical studies reviewed.
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As for the processing of data, we have focused on process analysis and relational
analysis. Therefore, we have situated the different chronological events on the time
graphs and we have defined the emotional events in which various emotions appear, as
well as critical events that represent moments of transition. This has allowed us to
divide the eviction process into stages, define these, and explain what can normally
occur during the stages. We have been able to analyse how the different elements of the
context, social agents, intervene in the process. And finally, we have been able to see
how different actions during the process account for its degree of success or failure.
However, as Yin (1994) reminds us, each case has its own explanatory essence;
that is to say, we can construct a global explanation of the phenomenon studied from
each case, and comparative analysis between the different cases has helped to obtain a
global explanation that is much more consistent. According to Yin (1994), the external
validity of the study increases thanks to this research strategy with many cases, and the
internal validity increases since it is also possible to compare the different patterns and
explanations as they emerge.
Wacheux (1996) observes that the method of comparison between cases consists
in confronting the different contexts studied with the aim of explaining the differences.
Yin (1999) considers that comparability between case studies is a question of definition
and design rather than construction or characteristics of a sample. Eisenhardt (1989)
writes about theoretical sampling for case studies, which consists in selecting cases that
conform to the conceptual categories of the research. Wacheux (1996) adds that it is
important to demonstrate the similarity of data collection and analysis procedures.
In our research, theoretical sampling is guaranteed through the prior definition of
the action situation, the eviction process, as well as through the review of the
bibliography, in which the conditions of secrecy or arrears mentioned earlier are
observed, and lastly through the assistance of Caritas, which has provided us with
details to help us fine-tune the selection of the eight cases that were finally chosen.
Wacheux (1995) writes that the researcher must construct an analytical frame of
reference with the idea of defining similarities and differences in relation to the
principal concepts of the research. According to Pettigrew (1997), the capacity to
recognise patterns inductively is important and the following elements can help in the
process:
-

A frame of reference like the one used by the Warwick researchers for the
study of strategic change
The review of historical documents with the idea of identifying the key
chronological events
The identification of key individuals
The location of different transition points in the process studied

In our case, the key chronological events were identified from the beginning of
each case. As for the transition points, they have been defined by comparing different
cases. These transition points are presented as one of the most important results of this
research in section 3.1. of the results which follow.
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Finally, in relation to the global frame of reference which helps to establish a
better comparison between different cases, this has been constructed little by little,
although at the beginning of the research we were already quite sure that it would be
composed of elements of context, content and process. Therefore, it may also be
considered as a result of the research. The figure below shows the frame of reference for
the study, which enables us to interpret the results and which may be useful for future
research.
Figure 2. Global frame of reference for the study on evictions

As can be seen, the victims of the eviction process are situated in the centre of the
study, and we make an in-depth study of how they experience the entire process. The
eviction process is clearly shown; after the data analysis it has been represented by four
main stages that are determined by critical transition events. Appearing in the upper part
of the framework are the main contextual elements which, in one way or another,
intervene during the eviction process.
The elements that appear in the framework are the main concepts from which we
have constructed the explanation of the phenomenon studied. Furthermore, this
framework will serve to guide us in the presentation of results, which can be found in
the next chapter.
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3. Results
3.1. The stages and the critical events of the eviction process
In the centre of this study we can find the in-depth analysis of the eviction
process. In the first place, it was important to be able to identify a series of stages that
gave meaning to this process and which made it possible to gain an appropriate
understanding of it, prior to possibly taking decisions with relation to it. After analysis
of the eight case studies, we have divided the process into the four following stages:
Figure 3. Stages of the eviction process

Based on the data collected, these four stages which give the process meaning
have been defined as follows:
1. Start of process: Stage which begins with the granting of a mortgage and
during which, at a certain point, the first problems appear; these are problems
of an economic nature, which are normally not yet serious.
2. Problems worsen: This stage begins with a critical event, after which the
economic situation seriously deteriorates. Victims find it very hard to pay, and
towards the end of this stage, for various reasons, they stop paying.
3. Eviction: This stage begins when the bank or the creditor initiates the eviction
process. Characteristically, at this stage, the court comes on to the scene; it will
go on to play a key role in the events that follow. This stage ends with the
eviction being carried out.
4. Post-eviction: This stage begins with the loss of the house in the case of all
those victims who reach this situation. Following this situation, account is
taken of the subsequent events and impacts.
Having analysed the process from a global perspective, a series of characteristic
patterns have been identified:
First of all, we may highlight the PATTERN that we call “the sword of
Damocles”. We have observed that the entire process is characterised by great
uncertainty. This uncertainty is related, above all, with the subsidies and benefit, as well
as with the mortgage payments and conditions. At any time, any of these elements can
change, leading to significant impacts on the victims, and these changes are very
difficult to foresee. The result is a situation of constant stress, which individuals find
very hard to manage.
PROPOSAL FOR ACTION 1: It is important for there to be clear, unambiguous
legislation and bank contract clauses that are transparent and understandable.
Furthermore, specific periods of time are required with respect to the duration of aid and
benefit.
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Secondly, we would highlight the PATTERN of the “duality of the eviction
process”. In this case, we refer to the final results of the process and, in particular, to the
way in which it is closed or comes to an end. On the one hand, it may be observed that
some victims manage to close the process more or less satisfactorily, ending up with a
feeling of certain relief, albeit with a high degree of depression. Avoiding the worst –
losing one’s house and remaining in debt – is viewed as minimally satisfactory.
However, for a truly satisfactory scenario, we have seen that it is also necessary to
ensure that the victim has the opportunity to find an alternative to the house they have
lost within a short period of time. On the other hand, poorly closed cases can be
observed. By a poorly closed case, we mean one in which the house is lost and all or
part of the debt still has to be paid and/or it is impossible to find another stable abode.
PROPOSAL FOR ACTION 2: Steps must be taken to ensure that evictees do not
end up in the worst positions; that is to say, without a home and with a debt to pay and/or
without a fixed abode or with precarious accommodation.
Finally, it is worth highlighting the PATTERN of “work as the ultimate cause of
the eviction process”. In all the cases we have observed the importance that is attached
to lost employment, or to work that cannot be found. The idea can be seen very clearly
that work would be the main way of escaping from the problem of being in arrears that
is typical of the eviction process. Another subtle point of note emerges in the case of
persons who have some kind of disability. They focus more on the possibility of being
able to obtain some form of social housing. Finally, people’s feelings of dignity can be
clearly seen, because they say that they do not need charity in the form of food or
money, but simply a job.
PROPOSAL FOR ACTION 3: Not to lose one’s job or to be able to find work is the
best and the most decent outcome possible in a process such as this one. It is necessary to
make every possible effort to try and find work for people and families in danger of
eviction.
In analysing the evolution of the process, we have made a chronological analysis
thereof, with the aim of identifying the different events that characterise it throughout
the different stages; these events help us to explain both the development of the process
and its probable results.
Thus, in the first place, we have identified triggering critical events that we have
located in the first stage of the process. These are events that trigger a situation in which
the first signs of a potential process of economic degradation can be seen. One of the
main problems that victims have is that they find themselves in a potential situation of
default for the first time, and therefore they are unable to diagnose these triggering
critical events correctly. Time goes by and early palliative measures are not taken. In
short, a first opportunity to react is missed. Table 13 below shows some typical
triggering critical events.
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PROPOSAL FOR ACTION 4: Increase communication and information about what
the triggering critical events are. Provide help from the moment that these events appear.
Adjust the expenditure of the family economy.
Secondly, the aggravating critical events that determine the beginning of the
second stage of the eviction process have been identified. These events put victims in an
economic position that is clearly difficult. Deterioration in the process is very rapid
from this moment on, and furthermore self-control is often lost. In reality, this situation
had not been anticipated and victims enter a period of great instability, probably
followed by several decisions taken in reaction to this without clear objectives. In short,
precious time is being lost at a critical moment. Table 13 presents some examples of
aggravating critical events.
PROPOSAL FOR ACTION 5: Look for help immediately and establish a guide or
protocol with the aim of proposing urgent and highly specific help, action and
negotiation.

Finally, paralysing critical events have been identified. Once victims have
embarked on the rapid process of economic deterioration, they normally enter a period
of great emotional instability. If this instability is prolonged in time, it is highly
probable that a paralysing critical event will occur. In this case, victims enter stages of
inactivity that is forced by the circumstances; in many cases, they become depressed.
The paralysing critical events can occur at any time. Sometimes they occur just after the
aggravating critical event, and on occasions, much later, when eviction has already
taken place and the victim is in a position of helplessness. Table 13 presents some
examples of paralysing critical events.
PROPOSAL FOR ACTION 6: Avoid reaching a paralysing situation insofar as is
possible. And in the event that such a situation is reached, evictees need specialist help to
return their lives to normal.

Table 13: Examples of critical events
Triggering

Aggravating

Paralysing

Increased mortgage
payments
First sick leave
Matrimonial separation
Decrease in business
turnover
Announcement of cuts

Loss of job

Inability to pay

Serious illness
Accident at work
Continued precarious
employment
Victim of usury

Bank harassment
Letters from the court
Accumulation of illnesses
No fixed address

The annexes, in section 6.1.1., contain the simplified time graphs for each of the
cases studied. In these graphs the triggering events are shown in orange. Symbolically,

26

they represent an orange traffic light advising us that it would be best to begin to react.
The aggravating events have been marked in red, representing a red traffic light that
tells us that a point has been reached at which urgent and decisive reactions are
required. The paralysing events have been marked with a double red traffic light. This
traffic light represents the collapse of the victim.
In analysing the process, we have also been able to situate the emotions and the
feelings therein, and we have identified some patterns in this respect (Pattern of the
“emotional roller coaster” and pattern of “location of feelings in the process”). These
patterns are presented in the next section, once the essential results have been explained
in relation to the emotions and feelings. This will help us to interpret these patterns with
greater precision.
3.2. Emotions and feelings in the eviction process
After the interviews, it was possible to establish the emotions that surface most
frequently in the eviction processes. Following the review of the literature, 17 emotions
were selected to help us construct the emotion map that was used in the interviews (see
section 6.2.3.). Of these 17 emotions, we have seen that 7 appear more frequently:
Surprise, amazement, fear, dread, disgust, rage and crying. Of these seven, four stand
out: Fear, disgust, rage and crying.
Another of the salient results in this study has been to associate the different
events with specific emotions. The tables below show the events classified by subject
(banks, eviction, world of work and others) and the emotions that appear in association
with these:
Table 14: Events related with banks and associated emotions
Events related with banks

Associated emotions

Threats with very short deadlines
Abusive clauses
Interviews with the manager
Letters from the bank
The bank presses for payments
Re-mortgage
Increased payments

Fear, terror, rage, crying
Disgust, contempt
Amazement, disgust, laughter
Rage
Shock, surprise, rage
Joy
Rage

Table 15: Events related with eviction and associated emotions
Events related with eviction

Associated emotions

Court summons
Letter of default
Foreclosure
Handing over the house
Negotiation of debt cancellation process
Cancellation of debt and rental agreement
Arrival in emergency housing

Amazement, rage, crying
Dread, panic, disgust, contempt
Fury
Grief, rage, joy, relief
Surprise, disgust, rage
Crying, joy
Panic, dread, fear
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Table 16: Events related with the world of work and associated emotions
Events related with the world of work

Associated emotions

Accident at work
Partner loses job
The company does not fulfil its
obligations and is deceitful
Loss of job
Precarious work environments

Surprise, shock, panic
Crying
Fear, dread
Surprise, amazement, rage, fear, dread
Crying, laughter

Table 17: Other events and associated emotions
Other events

Associated emotions

Marital separation
Benefit ends
Help from Caritas
Serious illness
Suicide attempt
Purchase of house/flat

Rage, fear
Fear
Joy
Fear
Fear
Joy, triumph

Another of the results concerns how the different emotions succeed one another in
the course of the eviction process. The simplified time graphs in section 6.1.1. provide a
visual representation that records the intensity of the emotions on a scale of 1 to 5.
Based on these data, the PATTERN of the “roller coaster of emotions” is proposed. In
reality, the analogy that might best describe the emotional process is the roller coaster in
the dark, because the emotions tend to emerge unexpectedly. We can also highlight the
alternation of positive and negative emotions, although the negative emotions
predominate. And finally, with respect to their intensity, the negative emotions tend to
surface with more intensity than the positive emotions.
PROPOSAL FOR ACTION 7: It is important to avoid the unexpected element in
the events that can be managed and, therefore, to communicate in an appropriate manner.
In this respect, the right moment has to be chosen and the words used must be measured
according to the state of the person affected.
Having presented the results relating to emotions, we will proceed to present the
results relating to feelings. In the same way that emotions are associated with specific
events, feelings are associated with longer periods in time. In the first instance, it is
worth highlighting that of the 23 feelings that were gleaned from the literature, 15
emerged with greater frequency: Sadness, grief, suffering, despair, anguish, anxiety, bad
moods, hatred, interest, hope, discouragement, melancholy, guilt, shame, dejection. Of
these, five stand out: Sadness, anxiety, bad moods, discouragement and dejection.
In the same way that we have been able to associate different emotions with
events in the process, we will now proceed to show the feelings that emerge most
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frequently in the various stages of the process. The figure below shows the different
feelings positioned above the various stages:
Figure 4. Location of feelings in the eviction process

With respect to the first stage – the start of the process, of particular note are the
feelings of joy and triumph expressed by some victims, specifically women, in relation
to the moment when they obtained the mortgage and they were able to own their own
home. As for the moment when the triggering critical events occur, from this point
some express feelings of surprise followed by worry, while others express anxiety
followed by suffering. This minor difference would appear to be due to the reach of the
critical event that has the triggering effect.
The second stage begins when an aggravating critical event occurs. During this
stage, when hardship is already in evidence, feelings of despair, frustration, anxiety,
anguish and suffering surface.
During the third stage, when the eviction process as such begins in response to
non-payment on the part of the occupants, feelings of spite, bad moods, grief,
melancholy and hatred accumulate. During this stage, some of those affected also feel
guilt and shame, particularly men.
In the fourth stage, after eviction, the feeling of depression is commonly found.
The emotional process has normally lasted a long time, with successive peaks up until
the final ruling, and the evictees end up completely exhausted.
PROPOSAL FOR ACTION 8: It is important to do everything possible to reduce
the intensity of emotions and negative feelings. At all events, it is also essential to reduce
the length of time of these processes insofar as is possible. A mediation process could
probably help to bring this situation to a close much more quickly.
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At that moment, some people also feel acceptance and calmness; while the main
feeling of others is that they have been deceived and swindled.
3.3. The experience of victims in depth
In this section, we go to the very heart of the frame of reference of this research.
The central focus is on the person affected and thus we portray the emotions and
feelings of this person, their actions and their capacity to create meaning.
Therefore, in the results of this section, we show some patterns that explain the
profound experience of the victims through these three concepts: Emotions-Feelings
(EM-FE), Creation of meaning (CM) and actions (AC).
Firstly, and specifically with relation to the creation of meaning, we have
observed that the victims are incapable of making an early diagnosis, which might be
made when a triggering critical event occurs. Possible reasons for this incapacity are: 1)
they have no previous experience of this type of process; and 2) they do not receive any
help or information. Consequently, there is no appropriate early action on the part of the
victims.
PROPOSAL FOR ACTION 9: The victims need help and support so that they can
make an appropriate diagnosis and take measures from the moment that a triggering
critical event occurs. Perhaps information about this should be provided when a mortgage
is signed.
In the previous point, we saw how – due to the failure to create meaning – the
right action is not taken. Thus, as the process unfolds and the negative emotional
episodes intensify, it can also be observed that individuals’ creation of meaning is
affected. It is harder for them to see clearly, think and reason. Consequently, this can
lead to bad decisions or inappropriate actions that make the situation even worse. For
example, during an emotional episode one of the victims became angry with his boss
and asked for voluntary redundancy. Suddenly, a serious aggravating event was being
created, with the loss of two years of unemployment benefit.
As the process continues, a moment is reached at which a paralysing event can
occur. At these times, the pressure within the environment grows and people find it
increasingly difficult to think coherently. In the cases of collapse, everything leads to an
incapacity to act, which frequently shows itself in the form of depression. In summary,
we can see that emotional insecurity ends up affecting and even blocking victims’
capacity to create meaning and to act.
In fact, when a person finds him or herself in a precarious emotional situation and
the pressure increases within the environment, it would appear that the conditions are
created for a collapse to occur at any time. This is why we can associate these
circumstances with a “time bomb” PATTERN. If the circumstances continue for a
period of time, we know that a collapse is going to occur at any moment, although we
do not know exactly when.
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Interestingly, we have observed the effect of the help provided by social
organisations like Caritas and PAH (Mortgage victims group) at this stage of the
process. In the first instance, it is indeed surprising that people do not reach the point of
asking for help in this type of situation until it is already too late. When they receive
information and help from these social organisations, they tend to recover emotionally
and they begin to think more clearly once again, as a result of which they take better
decisions. We might say that the information and help received from these social
organisations help the victims out of a hole, and at the same time these persons regain
the capacity to reflect and to deal with and resolve the basic problems in their lives that
they have to confront on a daily basis.
PROPOSAL FOR ACTION 10: The work that the social organisations perform
with the victims must continue to be reinforced. All this support should be made available
much earlier in the process.
In contrast, there are other cases in which, for a variety of reasons, persons
affected may remain inactive or in a state of depression for a prolonged period of time.
If, on top of this, the process is not brought to a satisfactory conclusion and the evictee
ends up in living conditions which are extremely negative or without hope, he or she is
very likely to end up in a situation that we have called double collapse, or the “double
collapse” PATTERN. The persons interviewed who found themselves in this situation,
having already been evicted, had a very high level of post-traumatic stress. Indeed, the
literature mentions the concept of the double impact of post-traumatic stress, which is
corroborated by our observations and the tests carried out. In this situation, evictees not
only believe it is impossible for them to solve life’s practical problems, but they also
feel lost in the world. The world comes crashing down for them and they no longer fit
into it. In this situation, the abstract postulates that give us meaning are lost.
In this situation, we have observed that people have an absent or vacant look.
Furthermore, we were able to compile a series of circumstances that converge in this
situation and which may be helpful in making an initial diagnosis of this double
collapse situation that goes beyond other more sophisticated studies. These
circumstances are listed hereunder:
-

A catastrophic vision of the world that is reflected in their thoughts and
conversation.
High level of post-traumatic stress
Long-term joblessness
No fixed address
Mental block / inability to concentrate
Lengthy episode of emotional instability
Increasing health problems
Complex family history

PROPOSAL FOR ACTION 11: All possible steps should be taken to help evictees
avoid this double collapse situation. It is a truly traumatic experience that requires
specialist help to assist them in their recovery and to lead them back to a normal life.
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To bring this results section to a conclusion, we have listed a number of things
that victims have said and thought. This provides one more way to gain a profound
insight into what they have experienced and been through.
We will begin with some of their thoughts about life. These thoughts are in fact
compiled from cases with the highest level of post-traumatic stress that reveal a double
impact or double collapse. As we have just suggested, the predominance of these kinds
of remarks may be indicative of this double collapse. Comments or thoughts about life:
Case 2:
- “Life is a trap”
- “Let them do what they want – I don’t care”
- “There is no hope”
- “The blood’s been sucked out of me”
Case 6:
- “To live is to suffer”
- “Why are we alive?”
- “I can’t enjoy myself and I can’t enjoy my son”
- “I have lost all patience and hope ... the world is going down the pan”
Case 7:
- “I don’t have a stable life”
- “Everything can go to hell”
- “You feel so alone and trapped”
Below, we have listed some comments or thoughts related to work:
Case 7:
- “I never imagined I would be fired”
- “You’re not valued for what you’re worth”
- “The temporary work I am offered is awful”
- “This is all so crazy”
Case 5:
- “The atmosphere was terrible”
- “There was a time when I was constantly arguing with my boss”
Case 8:
- “They got me out of the way and deceived me”
- “They laughed and told me to go”
- “Those who hire you take advantage of the situation”
Some thoughts related to the flat/house and the eviction:
Case 6:
- “I'm not in my own home... everything is a problem”
- “When they told me I had to go to emergency housing, I felt like I was going to
jail!
- “We will never fit in... the centre is not prepared for children”
- “My son used to get good grades, now he has failed eight subjects”
Case 7:
- “It must be agony to be evicted and still have the debt hanging over you”
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Case 2:
- “When I was evicted I went crazy – it took four policemen to drag me out”
And finally, some comments and thoughts related to banks:
Case 3:
- “I started to worry about the bank in 2007. In 2009 we could see that the banks
help nobody”
- “I don’t care if I don’t pay the bank – but I try to pay other people”
Case 5:
- “First they throw you out of your home, and then they ask how you’re feeling.
The banks are schizophrenics"
- “The bank managers are also guilty”
- “Bankers committed suicide in 1929, but today ordinary people commit
suicide”
Case 8:
- “In a relationship with a bank there are no ethics ”
- “They couldn't care less, even if something happens to the children”
3.4. The contribution of the various social agents in the eviction process
In this section, we review the results with relation to the part played by the various
social agents in the eviction process. To begin with, five social agents of relevance in
the process have been identified: Family and immediate environment; business
environment; ‘companies’ related with housing (including banks); government
departments; and social organisations.
First of all, those who help in the process are pinpointed. Of these, the social
organisations are of particular importance. To be specific: Caritas, the Red Cross and
PAH. On occasions, the family and the immediate environment also offer help.
In the case of the social organisations, the help usually consists in listening to the
persons affected, providing information, contributing resources to alleviate hardship,
giving victims advice and accompanying them in some negotiations related with the
eviction process.
Victims usually contact these social organisations too late, normally when they
are already in a state of collapse and when the family is in a desperate economic
situation. Even so, rapid benefits can be observed, since for the victims the fact that
there is somebody who will listen to them, inform and help them represents a turning
point on their path of torment and, as we explained earlier, they begin to recover as
people; that is to say, the negative emotional episodes become less intense, and they
begin to reason once again, take decisions and act more coherently in response to the
circumstances of the process.
PROPOSAL FOR ACTION 12: Firstly, the action taken by the social organisations
must be reinforced. Secondly, it would be important to help those affected gain access to
this support at a much earlier stage in the process. It would be worthwhile to develop
means (information, active search, etc.) to make this possible.
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On occasions the family also helps by providing resources, and on other occasions
by simply listening and offering their loved ones emotional support. At all events, it is
difficult for them, since those closest to the victims are not trained to provide their
relatives with suitable support.
Secondly, there are the agents in the environment who have an obstructive effect
in the process. In this group we would include most government departments (justice,
employment [INEM – Spanish job centre], health), as well as local government
administration, public companies and organisations (training, start-up services, etc.),
and finally, utilities (electricity, telephone, etc.).
What the members of this group have in common is that, due to the notable
slowness and inefficiency with which they work, instead of helping the victims, they
represent a considerable obstacle, often wasting victims’ time. In short, very often the
victims find themselves in a precarious situation which does not allow them to show the
patience of other citizens who are living in normal conditions.
PROPOSAL FOR ACTION 13: Government departments and utilities should offer
persons who find themselves in a situation of emotional insecurity alternative paths that
are quicker and more effective.

Thirdly, we have those who harm the victims. These include those who take
advantage of the precarious situation of the victims, such as some loan sharks who
charge abusive interest. The hostile business environment is also too unstable for the
victims. Precarious employment situations, such as a succession of temporary jobs, end
up harming the victims. They find themselves in a situation of uncertainty that is
exacerbated by precarious employment situations.
We have already indicated in this study that there is confirmation that the lack of a
job is ultimately responsible for these problems. In many of the interviews, victims say
that a job would definitively help them to solve the problem of being in arrears. On
occasions, victims add that they would be happy to do any job. However, in the study it
is observed that perhaps not all jobs provide the answer and not all jobs would be
positive in their situation. In reality, insecure and precarious jobs can end up harming
the victims, and they do not help them to emerge satisfactorily from the process in
which the victims find themselves.

PROPOSAL FOR ACTION 14: Better strategies must be established so that victims
can gain access to a decent job.

On occasions, families and the immediate environment can also harm the victim.
For example, the refusal of the family to help can cause great disappointment. On the
other hand, comments made within the immediate environment can also be harmful. At
all events, what the study reveals is that persons close to the victims have no preparation
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to offer suitable help, bearing in mind the circumstances in which the victims find
themselves. They have no preparation to help in the event of emotional episodes, and
even less so in cases in which they are faced by a person who is in the throes of
depression or even completely lost, having suffered a double collapse.
Finally, we include the banks in this category. In this process, banks change and
cause harm. While the victims continue to make their payments, everything tends to go
well. As soon as they stop the payments, the ways in which the banks and the victims
interact can be seen to change significantly. Below, we have listed some of the changes
noted in the study:
-

Increased pressure to pay (Interviews, calls made to victims’ homes, etc.)
Very short deadlines for producing certain documents or for taking certain
decisions
Poor advice
Little or unclear information
Humiliating conditions imposed (e.g. having to show tickets for flight back
to country of origin as a condition for cancelling debt)

We can also mention a PATTERN of “bank schizophrenia” that shows itself
particularly at the end of the process. For example, the victims are very surprised when
the branch managers tell them how much they owe, since in many cases, due to the
arrears interest, they owe more money than they originally asked for. Another example:
the bank may offer alternative solutions that are not solutions for the victims; in other
words, whatever they choose to do, they are badly off and they remain trapped.

PROPOSAL FOR ACTION 15: It would be appropriate to introduce some kind of
institutionalised system of mediation or arbitration between the bank and the evictees, so
that this part of the process may be managed better. If this system of mediation were to be
balanced and effective, perhaps it would not even be necessary to consider the possibility
of universal cancellation of debt…
Fourthly, and to bring this section to a close, we might mention a PATTERN of
“exceptionality” which may be seen in any of the social agents that have a disturbing or
harmful effect on the victims. Exceptions appear in the cases studied: for example,
judges, bank managers, relatives, etc., who act in a different manner. In summary, the
system is responsible for a great many actions that do not help the victims, although
some persons – transcending the system and on their own initiative – make a difference.
3.5. Impacts of the eviction process: post-traumatic stress and other impacts
With respect to the post-traumatic stress test, seven broad criteria were used (see
section 6.2.3.), based on a slight modification of the six criteria mentioned by Rimé
(2005).
In each of the cases studied, one or more of the post-traumatic stress criteria
apply. In case 1, two of the seven criteria apply. In case 2, four of the seven criteria
apply. In cases 2, 5 and 8, five of the seven criteria apply. Finally, in cases 2, 6 and 7,
all the criteria apply at once (see section 6.1.2.). Therefore, we can conclude that post-
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traumatic stress is clearly observed in all the cases, and it is very evident or even at a
very high level in six of them. The three extreme cases are those that also present a very
negative view of life, noted through the comments made; in these cases the victims
remain in a situation of serious collapse.
In the questionnaire, including both the criteria and the sub-criteria, there are
twelve issues which reflect a variety of impacts. Of these impacts, those that appear
most in first position are:
-

Reactions of fear and impotence
Long-term effects
Negative impact on personal, social or professional life

And in second position, the following impacts appear:
-

Lasting fear in dreams and thoughts
Problems sleeping
Less time spent on other important activities
Feelings of rupture or separation in personal relationships

In summary, it may be observed that both from a global point of view, i.e. the
suffering from post-traumatic stress, and a specific point of view if the individual
impacts are analysed, the process has very serious repercussions for the victims.
With respect to the test for other impacts, this was based on the table of impacts
provided by Rimé (2005), adding some other potential impacts which were obtained
from the literature or some exploratory interviews conducted earlier (see section 6.1.2.).
In all cases, the request was made of interviewees to refer to that very day, the day of
the interview, and to answer bearing in mind the impacts of which they were conscious
at that time.
In cases 4, 6 and 7, a very high number of impacts is observed; and in cases 2, 3
and 8 a high number of impacts. Of the total of 15 criteria, those that appear most in
first position are:
-

Health problems
Change in life priorities
Victims see themselves as different persons
Change in habits and routines

And in second position, the following impacts appear:
-

Eating habits have changed
The circle of friends has changed
Victims feel frustrated
The experience has been an alienating one
The capacity to react to problems decreases
The way that they looked at the world has collapsed

PROPOSAL FOR ACTION 16: As we can see, the impacts are diverse and
profound. Any strategy that is implemented with the aim of avoiding these impacts makes
sense and can prevent considerable pain. In the event that evictees have to deal with these
36
impacts, they will need help and, in all probability,
specialist help.

The results of this research are many and varied. We have tried to order them in
accordance with the research questions and in a manner that will help the reader as
much as possible to understand the phenomenon studied and its implications.
At all events, by way of example some empirical data are presented in the
appendices to this study, in order that the reader who so wishes may look at these and
perhaps consider other results or view them in a different way.

4. Conclusions, proposals for action and limitations of the study
First of all, we intend to compile the questions posed in this research once again
and offer some concise answers to these by way of conclusion.
1) What is the process faced by victims of an eviction like?
With respect to this first question, we have observed that this process is normally
very long and very tough. Above all, it is very tough due to the emotional insecurity, the
uncertainty and the economic hardship that it involves.
We have been able to identify four important stages that help us to understand
what occurs in this process and the transitions within it. We have also identified some
critical events that we have classified as triggering, aggravating and paralysing.
In view of these stages and these events, it is possible to anticipate the process and
put forward proactive measures that will enable the victims to manage the process
better. We have marked the triggering critical events with an orange traffic light,
indicating that some actions are already necessary. We have marked the aggravating
critical events with a red traffic light to indicate that action is urgently required. The
paralysing critical events require specialist help.
Throughout the process, victims experience the aforementioned uncertainty like a
Sword of Damocles hanging over them. Towards the end of the process, we can observe
a clear contrast between those cases that end more or less well, and those others that end
badly, in which the torment continues for the victims.
Work appears as something that would enable victims to escape from this
situation. And on many occasions it is the loss of work that has caused the situation.
Above all, the victims ask for work over and above food or any other type of help.
However, the study suggests that not all jobs provide the solution in this respect. In an
insecure emotional situation, precarious temporary jobs can prove to be harmful.
2) How and why do the emotions and feelings noted develop during the eviction
process?
The emotions appear in association with certain specific events. In the study we
have identified the emotions that are most closely related with these eviction processes:
Fear, disgust, rage and crying.
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Furthermore, it has been possible to associate different emotions with specific
events. Therefore, we now know which emotions appear with the specific events that
are directly related with banks, eviction, the world of work and other areas.
The representation of these emotions over time by means of the time graphs
compiled shows a genuine roller coaster of emotions. These emotions are unexpected,
alternating and very intense, especially the negative emotions.
Compared with the emotions, the feelings are associated with different periods of
time of greater length. In this study we have shown which feelings predominate in the
different stages of the process.
The analysis of both emotions and feelings shows that the emotional impacts on
the victims are very considerable and they also last a long time. Their excessive
duration leads to serious collateral impacts which need to be alleviated insofar as is
possible, and specialist help for the victims is required here.
3) How, in detail, do the victims experience this process?
With regard to this question, we provide a frame of reference in order to try and
understand the victims’ experience and suffering in the drawn-out process of eviction.
This frame of reference takes account of emotions and feelings (EM-FE), the victims’
capacity to create meaning (CM), and the actions that they take during the process (AC).
Firstly, the idea has emerged that the victims have great difficulties in making an
early diagnosis in the process; thus, they find it difficult to take appropriate measures
from the beginning of the process. Furthermore, we have found that even in the final
stages, the victims are incapable of finding meaning in what has occurred. They do not
find any meaning whatsoever in relation to the depth of the trauma that they have to go
through.
We can observe that, during the process, the negative emotional episodes become
increasingly intense. At first, the negative emotions make it difficult to create meaning,
and so wrong decisions and actions may be taken.
When the pressure that the victims feel around them increases, above all when
they stop paying their instalments, their emotional insecurity increases, and there is a
very real risk of collapse. This situation is a genuine time bomb.
It is at this stage that victims finally ask for the help of the social organisations
(Caritas, Red Cross, PAH, etc.). Simply by listening to them, informing them and also
helping them, these organisations give victims the chance to breathe again, and this has
at least two effects: 1) victims can begin to solve their problems once again, 2) it helps
them to recover their dignity as people.
In extreme situations, victims may even experience a double impact, a double
collapse, which means their world comes crashing down. They no longer fit into the
world, they switch off and they are incapable of leading a normal life. They need
specialist help to recover.
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4) How do the agents in the environment help the victims during the process?
To begin with, five social agents of relevance in the process have been identified:
Family and immediate environment; business environment; ‘companies’ related with
housing (including banks); government departments; and social organisations.
First of all, those who help in the process are pinpointed. Of particular importance
here are the social organisations. To be specific: Caritas, the Red Cross and PAH. On
occasions, the family and the immediate environment also offer help.
Victims usually contact these social organisations too late, normally when they
are already in a state of collapse and when the family is in a desperate economic
situation. Even so, once these organisations have intervened, benefits are rapidly
observed, which we summarised earlier.
Secondly, there are the agents in the environment who have an obstructive effect
in the process. In this group we would include most government departments (justice,
employment [INEM – Spanish job centre], health), as well as local government
administration, public companies and organisations (training, start-up services, etc.),
and finally, utilities (electricity, telephone, etc.).
What the members of this group have in common is that, due to the notable
slowness and inefficiency with which they work, instead of helping the victims, they
represent a considerable obstacle, often wasting victims’ time.
Finally, we have included the banks in this category. In this process, banks change
and cause harm. While the victims continue to pay, everything tends to go well. As soon
as they stop the payments, the ways in which the banks and the victims interact can be
seen to change significantly. Below, we have listed some of the changes observed in
banks which have been noted in the study:
-

Increased pressure to pay (Interviews, calls made to victims’ homes, etc.)
Very short deadlines for producing certain documents or for taking certain
decisions
Poor advice
Little or unclear information
Humiliating conditions imposed (e.g. having to show tickets for flight back
to country of origin as a condition for cancelling debt)

5) What impacts are observed at the end of the process?
The majority of the cases analysed show a high or even the maximum level of
post-traumatic stress. Therefore, this is a phenomenon that has a brutal impact on
victims.
With respect to specific impacts, the following are the most important:
-

Reactions of fear and impotence
Long-term effects
Negative impact on personal, social or professional life
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-

Health problems
Change in life priorities
Victims see themselves as different persons
Change in habits and routines

Secondly, having provided a concise response to the research questions, we will
proceed to list the proposed actions that we have compiled while the results of the study
were developed in detail. These proposals do not purport to be exhaustive; for the
moment, they have not been developed in detail, and they only seek to throw a little
light on the possible actions that could be initiated in order to alleviate the suffering
entailed by these eviction processes. The following table shows the 16 proposals for
action presented:
Table 18: Recommended proposals for action based on the presentation of the
results of the study
Recommended proposals for action
It is important for there to be clear, unambiguous legislation and contractual
1
clauses that are transparent and understandable. Furthermore, specific periods of
time are required with respect to the duration of aid and benefit.
Steps must be taken to ensure that evictees do not end up in the worst
2
positions; that is to say, without a home and with a debt to pay and/or without a
fixed abode or with precarious accommodation.
Not to lose one’s job or to be able to find work is the best and the most decent
3
outcome possible in a process such as this one. It is necessary to make every
possible effort to try and find work for people and families in danger of eviction.
Increase communication and information about what the triggering critical
4
events are. Provide help from the moment that these events appear. Adjust the
expenditure of the family economy.
In the event that an aggravating critical event occurs, look for help
5
immediately and establish a guide or protocol with the aim of proposing urgent
and highly specific help, action and negotiation.
Avoid reaching a paralysing situation insofar as is possible. And in the event
6
that such a situation is reached, evictees need specialist help to return their lives to
normal.
It is important to avoid the unexpected element in the events that can be
7
managed and, therefore, to communicate in an appropriate manner. In this respect,
the right moment has to be chosen and the words used must be measured
according to the state of the person affected.
It is important to do everything possible to reduce the intensity of emotions
8
and negative feelings. At all events, it is also essential to reduce the time that these
processes last insofar as is possible. A mediation process could probably help to
bring this situation to a close much more quickly.
The victims need help and support so that they can make an appropriate
9
diagnosis and take measures from the moment that a triggering critical event
occurs. Perhaps information about this should be provided when a mortgage is
signed.
The work that the social organisations perform with the victims must continue
10
to be reinforced. All this support should be made available much earlier in the
process.
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All possible steps should be taken to help evictees avoid this double collapse
situation. It is a truly traumatic experience that requires specialist help to assist
them in their recovery and to lead them back to a normal life.
Firstly, the action taken by the social organisations must be reinforced
12
(Caritas, Red Cross, etc.). Secondly, it would be important to help those affected
gain access to this support at a much earlier stage in the process. It would be
worthwhile to develop means (information, active search, etc.) to make this
possible.
Government departments and utilities should offer persons who find
13
themselves in a situation of emotional insecurity alternative paths that are quicker
and more effective.
Better strategies must be established so that victims can gain access to a decent
14
job.
11

It would be appropriate to introduce some kind of institutionalised system of
mediation or arbitration between the bank and the evictees, so that the process may
be managed better from the moment that difficulties begin to the end. If this
system of mediation were to be balanced and effective, perhaps it would not even
be necessary to consider the possibility of universal cancellation of debt…
As we can see, the impacts are diverse and profound. Any strategy that is
16
implemented with the aim of avoiding these impacts makes sense and can prevent
considerable pain. In the event that evictees have to deal with these impacts, they
will need help and, in all probability, specialist help.
15

It is important to situate the proposals for action in time. We will now consider
some of the most important proposals, advising on when during the process it would be
best to bear them in mind.
In the initial stage, it would be worthwhile if, at the time that the mortgage is
signed, information were to be given about the possible risks, the events that an eviction
process can trigger, and the possible action that can be taken to alleviate these problems.
In the event that an initial problem appears, it is important to help families to make
economic adjustments. It would be a good thing if the social organisations could give
the families a helping hand at this point.
If the problems become worse, it would be essential for a mediation system to
come to the fore. At this moment it is necessary to act quickly and forcefully, and the
help of a third party is very important. At the same time, it is necessary to step up the
personalised psychological assistance provided, since at this moment the risk of
demoralisation is very high.
If the point is reached where an eviction is planned, we should be capable of
treating each case separately. All the cases deserve to be analysed individually and once
again the role of a mediator is key. In principle, a fair share of costs should be sought.
And finally, steps should be taken to ensure that the negotiated solution is an
honourable one.
The post-eviction period continues to be difficult, even in the event that the
process has been closed in a dignified fashion. It is important to continue to support the
evictees in order to help them recover both physically and emotionally.
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Figure 5: Recommended proposals for action and their timing within the
process

Thirdly, we will devote part of this conclusion to the limitations of this study. To
begin with, it must be remembered that this study is based on in-depth case studies, and
therefore it offers the opportunity to discover how and why things occur in relation to a
specific phenomenon that is studied, in this case the process of eviction. This type of
study does not allow quantification, and therefore we can share what has been
discovered, but we cannot say to what exact percentage of the population the
circumstances described in the study apply to.
This said, since we have eight in-depth cases, these are enough cases to begin to
build solid hypotheses about the direction that eviction processes are taking, and
furthermore there is significant evidence of the percentages – be they high or low – of
the global population of evictees that could be reached by extrapolation.
In this study, both processing and relational analysis has been made. There is a
need to make an even more in-depth content and situational analysis that could offer
some additional patterns in relation to the concepts under consideration and the
contextual frameworks of reference that accompany the study.
Another immediate limitation of this study is that, at the time that this first written
version is presented, we have still not been able to systematically complete all the
theoretical conclusions of the study. These conclusions consist in comparing the
empirical results obtained with the literature used, in order to offer new theoretical
frames of reference or simply add small details to the existing theories. We expect to
perform this analysis shortly and present it in a second version of this document.
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Finally, with the aim of increasing the external validity of this study, and bearing
in mind that it is a multidisciplinary study, it is necessary that other researchers –
especially those from other disciplines – should read it with a critical eye and thereby
help to ground the results of the study in their respective bodies of theory.
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6. Appendices
6.1. Empirical data: Simplified time graphs, data maps and various tests.
6.1.1. Simplified time graphs
In the following graphs, which are shown by way of example, only the main
events that are normally associated with different emotions are observed. These
emotions are shown on an intensity scale of 1 to 5.
The critical events are shown in colours. The triggering critical events are shown
in orange. The aggravating critical events are shown in red, as are the paralysing critical
events (double red).
At the same time, the stages can be observed at the top of the graph. The change
of stage coincides with the triggering critical events at the beginning of stage 2.
Other relevant empirical data are not included in these simplified graphs. For
example, many of the events within the chronology specified by the victims have been
omitted.
Furthermore, there is no inclusion of all the data referring to actions and to the
creation of meaning in relation to each of the events and the progression of the process.
Nor are the context data expressed by the victims included.
So this is a simplified view in which no more than the main critical events and the
degree of intensity of the emotions are highlighted.
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Case 1

SUMMARY OF EMOTIONAL EVENTS - EMOTIONAL ROLLER COASTER
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STAGE 3
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STAGE 2

STAGE 4

Fear

Rage

Amazement

Joy
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Joy

Rage
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Emotional
event
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RED
2009

2009
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Grace
work.
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Construction period of 2
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Help from
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leave the
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Heart
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SUMMARY OF EMOTIONAL EVENTS
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STAGE 1
5

STAGE 2
Panic
Shock

Joy

4

Rage

STAGE 3
Rage
Grief

Grief
Rage
Crying

STAGE 4
Dread
Fear
Panic

Relief

3
2
ORANGE
1
DATE
Emotional
event

Year 2004

Purchases
flat.
Mortgage.

Year 2006

First SICK
LEAVE

DOUBLE
RED

RED
Year 2009

Remortgage

Aug-09

Feb-10

Sep-12

Hands over
Lives in
house to the Leaves
Accident at
emergency
Loses job bank
rented flat.
work
housing for
(Cancellation Eviction
families
of debt)

53

Mar-13
Incapacity
hearing
foreseen.
4 years’
delay

SUMMARY
OF
EMOTIONAL EVENTS - EMOTIONAL ROLLER COASTER
Case 7

STAGE 1
5

STAGE 2
Crying
Laughter

Joy

Crying

Surprise
Amazement

4

STAGE 3
Dread
Panic

259E

STAGE 4

Crying (+)

Curiosity

3
2
ORANGE
1
DATE
Emotional
event

Dec-02

Purchases
flat/house

Jan-03

Unfair
dismissal

RED
2005 2006 and following years...
Cannot
cope with
work in
hotel

DOUBLE
RED
Mar-12

Foreclosure
Takes part in
...Hotel and
imminent.
15-M
Airport
Auction
demonstrations
planned

54

May-12

Feb-13

I am not
Cancellation
in debt
of debt and
but I am
rental
in the
agreement
maze

SUMMARY OF
Case 8
EMOTIONAL EVENTS
Context (z)

STAGE 1

5

STAGE 2
Fear
Dread

Fear
Dread

RED

DOUBLE RED

STAGE 3
Disgust
Surprise

Disgust
Rage

4
3
2

1
Event and
Date (a)

ORANGE
End of
2006 2008

Purchases
flat with
mortgage

Cuts at
company
begin

Early 2009
The
company
does not
fulfil its
obligations
and is
deceitful.

End of 2010
Dismissed and
draws
unemployment
benefit.

55

Dec-12
1st attempt
at
Cancellation
of Debt

End of
Feb-13 Feb-13
2
Cancellation
of Debt
process

Begins to
look for
house to
rent

6.1.2. Various tests:

1) EMOTION MAP
EMOTION
C1
Fury
Disgust
Fear
Surprise
Amazement
Dread
Excitement
Joy
Shock
Rage
Alertness
Curiosity
Laughter
Panic
Contempt
Crying
Pleasure

%

C2

C3

C4

C5

C6

1
1
1
1

1
1
1

1
1

1
1

1

1

1

%

C8

1
1

1
1
1

1
1

1

C7
1
1
1

1
1
1

1

1

1
1

1
1

1

1

1

1
1
1

1

1

35%

47%

41%

18%

1
1
1

1

29%

53%
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1

1
1
1
1
1
1

1
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35%

25%
63%
75%
50%
50%
50%
13%
25%
38%
75%
13%
13%
25%
38%
38%
88%
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40%

EMOTION
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Disgust
Fear
Surprise
Amazement
Dread
Excitement
Joy
Shock
Rage
Alertness
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Panic
Contempt
Crying
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6 of 8
4 of 8
4 of 8
4 of 8
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3 of 8
6 of 8
1 of 8
1 of 8
2 of 8
3 of 8
3 of 8
7 of 8
0 of 8

2) FEELING MAP
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1
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Timidity
Bad moods
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Triumph
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Despair
Hope
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1
%
43%
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1

1
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1
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1
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1
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1
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1

1

1
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1
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1
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1
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1
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1
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43%
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50%
50%
63%
75%
38%
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75%
13%
88%
38%
13%
38%
25%
38%
25%
63%
63%
63%
75%
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50%
54%

FEELING
Sadness
Interest
Shame
Guilt
Dejection
Acceptance
Suffering
Grief
Anxiety
Timidity
Bad moods
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Love
Spite
Triumph
Irritation
Exasperation
Despair
Hope
Anguish
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8 of 8
4 of 8
4 of 8
5 of 8
6 of 8
3 of 8
6 of 8
5 of 8
6 of 8
1 of 8
7 of 8
3 of 8
1 of 8
3 of 8
2 of 8
3 of 8
2 of 8
5 of 8
5 of 8
5 of 8
6 of 8
5 of 8
4 of 8

3) OBSTACLES TEST

After becoming aware of the obstacle:
1.- Did you make more of an effort to achieve your
objectives?
2.- Were you more aggressive?
3.- Did you abandon your objectives?
4.- Did you enter a period of depression?
5.- Did you recover and get going again?
6.- Did you do nothing?
7.- Did you seek help?
Numbers of strategies used

ORDER

C1

C2

C3

Looking for a
house to rent

Looking for
work

Closing
the bar

1
5
5
5
5
1
5
5 of 7

1
1
3
5
3
1
3
1 of 7
7,4,3,5

1
1
1
1
2
1
3
0 of 7
3,5,7
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C4
Losing job

4
5
5
5
4
4
5
7 of 7
3,4,6,2,7,1,5

C5

C6

C7

C8

Serious illness

Emergency
Housing

Finding work

Depression

1
1
1
5
5
1
5
3 of 7
4,5,7

5
5
1
5
1
1
5
4 of 7
7,4,1,2

3
1
1
5
5
1
5
3 of 7
4,7,6

5
1
1
5
5
1
5
4 of 7
1,4,7,6

4 or 5

3 of 8
2 of 8
2 of 8
7 of 8
5 of 8
1 of 8
6 of 8

4) CREATION OF MEANING TEST

CREATION OF MEANING. Questions:
1.- Did you try to understand what occurred?
2.- Did you try to find meaning in what occurred?
3.- Did you make an effort to put what happened into an
order?

Questions in relation to ordering and giving meaning:
4.- Did your religious beliefs help you?
5.- Did your ideology help you?
6.- Did cultural norms and values help you?
7.- Did all that you learned in your family help you?
8.- Did popular wisdom (stories, sayings, etc.) help you?
9.- Did your own view of how the world works help you?
10.- Others: …

C2

C3
5
5

5
5

C4
3
3

3

3

5

3
1
1
1
5
1
5

Yoga.
Esotericism
2 of 7
Number of creation of meaning frameworks

5
1
4
5
3
5
5

Self-help
Books
5 of 7
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5
2
2
3
4
4

C5
5
4

C6
5
1

5

5

5
4
3
3
1
4

1
1
1
1
1
1

1
5

5
5

of 4
AVERAGE and 5
3.6 5 of 7
3.5 5 of 7

1

5

3.4 4 of 7

C7

C8

1
5
1
1
4
3
4
5
1
1
5
5
5
5
Swimming.
Exercise.
Reflection.
Escape.
Gym.
Nature and Work
family
projects
3 of 7 3 of 7 0 of 7
4 of 7
4 of 7

AVERAGE
3.1
1.4
2.3
2.8
2.0
3.1
5.0

of 4
and 5
4 of 7
1 of 7
2 of 7
3 of 7
2 of 7
5 of 7

5) POST-TRAUMATIC STRESS TEST
5 - POST-TRAUMATIC STRESS TEST. Question
1.- What degree of danger is there of you losing possessions, properties or your home?
2.- Faced by this, have you felt fear or impotence?
3.- Do you often relive this threat in your dreams or thoughts?
4.- Do you view it as a long-lasting event (at least a month)?
5.- Has this episode had a negative impact on your personal, social or professional life?
6.1- Do you avoid thoughts, feelings or conversations related with the event?
6.2- Do you avoid activities, places or people related with the event?
6.3- Are you incapable of remembering important aspects of the event?
6.4.- Have you spent less time on other activities that are important to you?
6.5.- Do you have feelings of separation or rupture in your personal relationships?
6.6.- Do you find it harder to feel and express your feelings?
6.7.- Do you have the impression that you are living in a limited time frame?

C1
5
1
1
5
1

C2
5
5
5
5
5

C3
5
5
1
5
5

C4
5
5
5
4
5

C5
5
5
4
5
5

C6
5
5
5
5
5

C7
5
5
5
5
5

C8
5
5
3
5
5

3
4
1
1
5
3
3
0

2
4
1
1
3
1
1
0

3
3
5
5
5
1
3
1

1
1
1
1
1
1
1
0

5
5
5
5
5
5
5
1

1
1
1
5
5
4
5
1

5
1
1
5
1
1
5
1

5
1
5
4
5
5
3
3
1
5
1
5
2
1
1
2
5
1
5
5
3
1
1
5
1
5
5
3
1
1
5
1
5
5
1
0
0
1
0
1
1
0
40.0 71.4 57.1 100.0 71.4 100.0 100.0 71.4

7.1- Do you have trouble sleeping?
7.2- Are you irritable or prone to explosions of rage?
7.3- Do you have difficulty concentrating?
7.4- Do you think that you are hypervigilant or in a state of alert?
7.5 - Are you exaggeratedly jumpy?

POST-TRAUMATIC STRESS RATIO
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4 or 5 % 4 or 5
8 of 8
100
7 of 8
87.5
5 of 8
62.5
8 of 8
100
7 of 8
87.5
2 of 7
3 of 7
2 of 7
4 of 7
4 of 7
2 of 7
3 of 7
4 of 7

28.6
42.9
28.6
57.1
57.1
28.6
42.9

5 of 7
2 of 7
3 of 7
3 of 7
3 of 7
3 of 7

71.4
28.6
42.9
42.9
42.9

6) FINAL IMPACTS TEST

IMPACTS. Question
C1
4
1.- Have your daily routines or habits changed?
3
2.- Do you feel anxious, sad or depressed?
4
3.- Has your capacity to act when faced by problems diminished?
5
4.- Have health problems appeared after all that has happened?
3
5.- Do you feel frustrated after the whole process?
6.- Has the experience you have been through had an alienating
0
effect?
1
7.- Has the experience lowered your self-esteem?
2
8.- Do you often have memories of the process you experienced?
9.- Has the way that you look or looked at the world been
1
shattered?
4
10.- Have the priorities in your life changed?
11.- Do you see yourself as different? Do you think something has
5
changed in you?
1
12.- Have you begun a new project?
1
13.- Has your circle of friends changed?
1
14.- Do you feel guilty about what happened?
5
15.- Have you changed your eating habits?
With at least half the impacts 0.0
TOTAL NUMBER OF ANSWERS WITH 4 or 5 5
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C2
5
3
5
5
5
5
1
5
5

C3
5
1
1
3
3
5
3
4
4

C4
5
5
5
5
5
5
5
5
5

C5
5
1
1
4
1
1
1
3
5

C6
5
5
5
5
5
5
5
5
5

C7
1
5
4
5
4
5
3
5
4

C8
5
5
1
5
5
1
1
1
5

5
5

5
5

5
5

1
1

5
5

5
5

5
5

1
3
1
5
1.0
10

5
4
3
3
1.0
8

2
5
5
5
1.0
14

5
3
1
3
0.0
4

1
5
1
5
1.0
13

5
4
1
5
1.0
12

1
5
1
1
1.0
8

AVERAGE
4.4
3.5
3.3
4.6
3.9

4 or 5
7 of 8
4 of 8
5 of 8
7 of 8
5 of 8

3.4 5 of 8
2.5 2 of 8
3.8 4 of 8
4.3 5 of 8
4.4 7 of 8
4.5
2.6
3.8
1.8
4.0

7 of 8
3 of 8
5 of 8
1 of 8
5 of 8

6.2. Tools used in the in-depth case study: Interview guide, time graph and tools
and various tests.
According to Rimé (2005), emotion is a hypothetical concept that cannot be
directly observed, but whose existence can be inferred on the basis of numerous signs.
A review of the literature was made in order to analyse the different tools used to
collect data corresponding to processes related with negative emotional episodes.
The principal tools have been developed from two studies in which the
methodology proved appropriate for studying and measuring emotions and feelings:
Scherer (2005) and Fridja et al. (1992).
Scherer (2005) uses two methods to measure subjective feelings:
1- Asking interviewees about their emotions through open questions. This method
has the advantage of not forcing answers. However, to avoid dispersion it is
advisable to categorise the emotions. In a study, Scherer works with 36
emotional categories.
2- Asking participants to look at a set number of emotions and mark those which
correspond to their experience. According to Scherer, it is advisable to construct
a tool with the emotions expressed in a particular culture, adding a method to
measure the intensity of the emotion. The tool is shown graphically to facilitate
the process.
According to Fridja et al. (1992), it is possible to describe the intensity of
subjective feeling. Firstly, the interviewees were asked to describe the emotion and to
label their feeling. Next, they were asked to describe the intensity and to complete a
diagram with the time process of their experience. Then, they were asked a number of
questions about the events related with emotional ups and downs, and about the
progression of these variations in intensity.
Once the study had been completed, five factors were identified which would
explain the intensity:
- Duration and latency of the emotional peaks
- Bodily effects perceived
- Event recall frequency
- Aspects of behaviour related with the experience
- Beliefs associated with the episode.
One of the scales used by Christophe and Rimé (1997) measures the intensity of
emotions on a scale of three: Low, moderate and high.
First, we present the interview guide used, followed by the time graph that
establishes the chronology of the eviction process, the events and emotions, reasoning
and actions, and finally the maps and the several tests employed.
6.2.1. Interview guide
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Interview guide.
Material required
- Recording device
- Interview notepad, notebook and pen
- Bottles of water and cups
- This Interview Guide (Segments and questions)
- Summary of TIMELINES on DIN A-3 (three per interviewee)
- Post-traumatic stress test
- Emotions Map, Feelings Map, Actions Map
- Thought and creation of meaning test
- Test for obstacles (three per interviewee)
- Final impacts test
First, we begin by explaining the aim of the research to the interviewee:
- To gain a better understanding of the situation they are experiencing in all its
intricacy
- With a view to showing society the results with complete transparency.
Although the victims will always remain anonymous.
- An explanation will also be given of the intention to proceed to a second stage of
the study, the purpose of which is to plan improved institutional support in these
cases.
The interviewee is also offered the opportunity to see the results of the research once it
has been completed.
Finally, an explanation is given of the interview process (segments, initial history, open
questions and several tests) and permission is requested to record the interview.
Before proceeding to the study, we will ask for some economic information about each
case, such as: INITIAL MORTGAGE SUM, SUM REMAINING TO BE PAID,
BANK, ETC.

- Segment 1: “Their story”
TIMELINE. In this first segment, the interview is begun with a series of very general
questions, the aim being to allow the interviewees to tell their own story with little
intervention on the part of the interviewer. No more than a temporal description of what
has occurred is sought. Complex reasoning should be avoided in this first segment. We
are looking for a simple description of events.
We use three diagrams with timelines on DIN A-3:
- A first one to fill in while we listen to the story, which we can use to interact
with the interviewee throughout the process and in relation to all the segments of
the interview.
- A second one for filling in all the details, by way of a draft, throughout the
interview.
- A third one, which we will write out neatly immediately after the interview.
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Principal open questions:
1) How did everything begin?
2) What is your story from this initial point up until now?
3) What were the most important moments in the story?
4) How would you describe the situation at present?

In the meantime, we fill in the TIMELINE, clearly marking all the events and
putting them in chronological order.
From this moment on, we begin to situate the contextual elements indicated by the
interviewee in the space provided at the top of the diagram.
Once the timeline has been completed, we show the interviewee the points we have
noted down and ask for his or her confirmation.

- Segment 2: Post-traumatic stress test
We conduct the POST-TRAUMATIC STRESS TEST.
We ask the interviewee to comment in greater detail on all those responses that have
obtained a result of 4 or 5.

- Segment 3: Emotions and Feelings
EMOTIONS / FEELINGS. In this segment, we go right to the heart of the study,
seeking to discover what victims think and feel during the process. In this part, the
interviewer will be a little more proactive in trying to obtain more detailed responses
from the interviewees.
EXPLANATORY NOTE:
EMOTIONS are automatic, rapid and short, impulsive, generate immediate changes,
appear suddenly in response to something, other people are capable of perceiving that
they are being felt, they are spontaneous and physical and often occur in public.
FEELINGS are STATES OF MIND, internal states following the emotion experienced.
They are not directly related with the specific event that occurred and they are more
mental; they are not so public (noticeable), but more private.
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The following questions are raised while we make notes below the TIMELINE in
the space set aside for this purpose. The idea is to associate different emotions
experienced with specific events at a particular time:

1) What EMOTIONS surfaced and at what moment during the whole
process? We place the timeline in front of the interviewee.
2) We show them the EMOTIONS MAP and ask them to mark the ones they
felt and at what moment they appeared. We ask again in order to delve as
deep as possible.
3) Once the Emotions have been chosen, we ask them to evaluate the
EMOTIONAL INTENSITY of each one and we note this down on the
TIMELINE. On a scale of 1 to 5.

Then we do the same thing with FEELINGS.

1) What FEELINGS surfaced and at what moment during the whole process?
2) We show them the FEELINGS MAP and ask them to mark the ones they
experienced and at what moment they appeared. We ask again.
3) Once the Feelings have been chosen, we ask them to indicate how long each
of them lasted and we draw a horizontal line representing their duration.
4) Finally, we ask them to evaluate the EMOTIONAL INTENSITY of these
feelings and we note this down on the TIMELINE.

We attach a fundamental theoretical framework which shows the complexity of the
work to be carried out:
Scherer (2004) studies the “subjective feeling” component in depth. His
representation of this component is fundamental to the optimum study of objective
feeling, given all its complexity (p. 234 –A). The three circles represent the subjective
feeling that emerges from the other components.

Physiological symptoms

Motor expression

Cognitive appraisal

Action tendencies

65

SUBJECTIVE FEELING

The figure shows us the difficulty that we may experience when seeking to grasp the
phenomenon. In fact, the only valid area for measuring the phenomenon lies at the
intersection of the three circles. This is a relatively small area of all that may be
experienced by the person and, without a doubt, a small part of all that can be
verbalised.
Circle B represents what we commonly call “feeling”. From circle C we can only gain
access to a small part of feeling. What can be expressed verbally (the area where circles
B and C overlap) represents a very small part of all that can be felt.

If we consider this figure in greater depth, we can see that in reality there are seven
areas (seven parts of the subjective feelings monitor system), each of which represents
the following (p. 236 – A):
1
2

Right in the centre: Part of the unconscious representation, which has become
conscious and has been correctly verbalised
Small area just above 1: Part of the unconscious representation, which has
become conscious, but has not been verbalised
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3
4
5
6
7

Small area just to the left of 1: Part of the unconscious representation intuitively
verbalised, but without conscious representation
Small area just to the right of 1: Conscious and verbalised representation which
has no unconscious foundation (i.e. Stereotype)
Large area in circle A: Part of the unconscious representation that remains
inaccessible
Large area in circle B: Conscious representation without foundation and without
verbalisation
Large area of circle C: Excess of verbalisation

- Segment 4: Actions and obstacles
ACTIONS: Using the TIMELINE, which we will write on, we will ask the following
questions:
1) After each moment in your story, what did you do in relation to each
specific event? What were your immediate ACTIONS?

2) We show interviewees the ACTIONS MAP and ask them to mark the
actions performed and at what moment of the process they were performed.

Moving on to obstacles:
1) We ask them to indicate which moments of the process were experienced as
the most difficult obstacles to overcome (maximum of three).
2) We ask them to describe them.
For each of the obstacles, we ask them to complete the obstacle test.
We ask them for more details in relation to the answers which they have given a 4
or 5.
We put these answers to which they have given a 4 or 5 into chronological order.
Which comes first, second, etc.?

- Segment 5: Thoughts and creation of meaning
THOUGHTS / REASONING. We will make a note of the answers on the Timeline in
the corresponding section.
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1) In relation to each event on the Timeline, after each Emotion, what did you
THINK? What was your REASONING and what were your
REFLECTIONS?
2) Did you embark on a process in which you tried to give meaning to the
circumstances? What was this like?
3) Did you rely on any previous frame of reference or belief as a way of giving
meaning to the process experienced?
Finally, we present the Thought and creation of meaning test. And we ask for more
details about answers given a 4 or 5.

- Segment 6: Intensity of emotions and feelings
We measure the intensity of emotions and feelings once again through the method of
sharing 100 points among all the emotions identified and then 100 points among all the
feelings identified.

- Segment 7: Impacts
1) We ask interviewees about the impacts that they are aware of at the end of
the process.

We conduct the IMPACTS TEST.
We ask the interviewee to comment in greater detail on all those responses that have
obtained a result of 4 or 5.
We ask them to put the impacts given a score of 4 or 5 into chronological order, insofar
as this possible.

- Conclusion
Is there anything that we have not dealt with or that you would like to say?
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6.2.2. Time graph

69

6.2.3. Maps and various tests: 1) EMOTIONS MAP

CIRCLE THE EMOTIONS EXPERIENCED AT SOME POINT IN THE PROCESS

Anger
Surprise

Disgust
Amazement

Excitement
Rage

Fear

Joy
Alertness

Laughter

Panic

Crying

Dread
Shock
Curiosity
Contempt

Pleasure
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2) FEELINGS MAP

CIRCLE THE FEELINGS FELT AT SOME POINT IN THE PROCESS

Sadness
Dejection

Interest
Acceptance

Anxiety
Humiliation
Exasperation

Shame
Suffering

Shyness
Love

Spite

Desperation

Discouragement

Guilt

Bad moods
Triumph
Hope

Melancholy
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Grief

Irritation
Anguish
Hatred

3) OBSTACLES TEST

Name: __________________________________ Date: _____________
Establish the importance or incidence of each aspect, circling one of the numbers on the right according to
your judgement. Key:
1 = (TO A) VERY LOW (DEGREE)

2 = LOW

3 = MODERATE

4 = HIGH

5 = VERY HIGH

After becoming aware of the obstacle:
1.- Did you make more of an effort to achieve your objectives?

Scale
1

2

3

4

5

2.- Were you more aggressive?

1

2

3

4

5

3.- Did you abandon your objectives?

1

2

3

4

5

4.- Did you enter a period of depression?

1

2

3

4

5

5.- Did you recover and get going again?

1

2

3

4

5

6.- Did you do nothing?

1

2

3

4

5

7.- Did you seek help?

1

2

3

4

5

- After replying to the questions above, indicate the chronological order of the
answers to which you have assigned 4 or 5:
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4) CREATION OF MEANING TEST

Name: __________________________________ Date: _____________
Establish the importance or incidence of each aspect, circling one of the numbers on the right according to
your judgement. Key:
1 = (TO A) VERY LOW (DEGREE)

2 = LOW

3 = MODERATE

4 = HIGH

5 = VERY HIGH

Questions:

Scale

1.- Did you try to understand what occurred?

1

2

3

4

5

2.- Did you try to find meaning in what occurred?

1

2

3

4

5

3.- Did you make an effort to put what happened into an order?

1

2

3

4

5

Questions in relation to ordering and giving meaning:
4.- Did your religious beliefs help you?

Scale
1

2

3

4

5

5.- Did your ideology help you?

1

2

3

4

5

6.- Did cultural norms and values help you?

1

2

3

4

5

7.- Did all that you learned in your family help you?

1

2

3

4

5

8.- Did popular wisdom (stories, sayings, etc.) help you?

1

2

3

4

5

9.- Did your own view of how the world works help you?

1

2

3

4

5

10.- Others: …

1

2

3

4

5

- After replying to the questions above, indicate the chronological order of the
answers to which you have assigned 4 or 5:
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5) POST-TRAUMATIC STRESS TEST
Name: __________________________________ Date: _____________
Establish the importance or incidence of each aspect, circling one of the numbers on the right according to
your judgement. Key:
1 = (TO A) VERY LOW (DEGREE)

2 = LOW

3 = MODERATE

4 = HIGH

5 = VERY HIGH

Question

Scale

1.- What degree of danger is there of you losing possessions, properties or
your home?

1

2

3

4

5

2.- Faced by this, have you felt fear or impotence?

1

2

3

4

5

3.- Do you often relive this threat in your dreams or thoughts?

1

2

3

4

5

4.- Do you view it as a long-lasting event (at least a month)?

1

2

3

4

5

5.- Has this episode had a negative impact on your personal, social or
professional life?

1

2

3

4

5

6.1- Do you avoid thoughts, feelings or conversations related with the
event?

1

2

3

4

5

6.2- Do you avoid activities, places or people related with the event?

1

2

3

4

5

6.3- Are you incapable of remembering important aspects of the event?

1

2

3

4

5

6.4.- Have you spent less time on other activities that are important to you?

1

2

3

4

5

6.5.- Do you have feelings of separation or rupture in your personal
relationships?

1

2

3

4

5

6.6.- Do you find it harder to feel and express your feelings?

1

2

3

4

5

6.7.- Do you have the impression that you are living in a limited time
frame?

1

2

3

4

5

7.1- Do you have problems sleeping?

1

2

3

4

5

7.2- Are you irritable or prone to explosions of rage?

1

2

3

4

5

7.3- Do you have difficulty concentrating?

1

2

3

4

5

7.4- Do you think that you are hypervigilant or in a state of alert?

1

2

3

4

5

7.5 - Are you exaggeratedly jumpy?

1

2

3

4

5
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6) FINAL IMPACTS TEST

Name: __________________________________ Date: _____________

Establish the importance or incidence of each aspect, circling one of the numbers on the right according to
your judgement. Key:

1 = (TO A) VERY LOW (DEGREE)

2 = LOW

3 = MODERATE

4 = HIGH

5 = VERY HIGH

Question

Scale

1.- Have your daily routines or habits changed?

1

2

3

4

5

2.- Do you feel anxious, sad or depressed?

1

2

3

4

5

3.- Has your capacity to act when faced by problems diminished?

1

2

3

4

5

4.- Have health problems appeared after all that has happened?

1

2

3

4

5

5.- Do you feel frustrated after the whole process?

1

2

3

4

5

6.- Has the experience you have been through had an alienating effect?

1

2

3

4

5

7.- Has the experience lowered your self-esteem?

1

2

3

4

5

8.- Do you often have memories of the process you experienced?

1

2

3

4

5

9.- Has the way that you look or looked at the world been shattered?

1

2

3

4

5

10.- Have the priorities in your life changed?

1

2

3

4

5

11.- Do you see yourself as different? Do you think something has changed
in you?

1

2

3

4

5

12.- Have you begun a new project?

1

2

3

4

5

13.- Has your circle of friends changed?

1

2

3

4

5

14.- Do you feel guilty about what happened?

1

2

3

4

5

15.- Have you changed your eating habits?

1

2

3

4

5
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B- Essay: On the construction of social science and human reality.
Some general potential problems and further conclusions of the
mortgage eviction process study
1. On scientific reason in the area of the social sciences: The case of economics and
business administration
“No society can surely be flourishing and happy, of which the far greater part of the
members are poor and miserable”. Adam Smith

One of the characteristics of the so-called classical economists, among whom we
find one of the principal founders of economics, Adam Smith, was their
multidisciplinary training. Thus, for example, Smith published an examination of moral
thinking entitled “The theory of moral sentiments” in 1758, some years before his bestknown work “The wealth of nations” appeared in 1776. It is interesting to note the use
of the concept of sentiment when discussing morality. In fact, Smith was a friend of
Hume, who might have instilled the idea in him that matters of a moral nature could and
should also be dealt with from the perspective of feelings. Indeed, we have also
included emotions and feelings in the empirical study that forms part of this work.
In “The wealth of nations”, Smith formalises some of the basic concepts of
economics which have survived to the present day. Furthermore, in the way that they
are used, these concepts are almost like fetish objects for many of those who have
jumped on the current neoliberal economic bandwagon. Thus we are frequently
reminded of the concept of the invisible hand and that of the selfish behaviour of
individuals. If we take the precaution of re-reading Adam Smith, we will at least realise
that the present interpretations of these concepts differ quite considerably from the
meaning that Smith gave them.
Let us look at his exact words with reference to the invisible hand concept (Smith,
1776):
“Every individual exerts himself to find the most advantageous employment for his
capital. It is his own advantage, and not that of the society which he has in view. But the
study of his own advantage naturally, or rather necessarily, leads him to prefer that
employment which is most advantageous to society... In this, as in many other cases, he is
led by an invisible hand to promote an end which was no part of his intention.” (Book IV,
Chap. II).

Upon observation of how the concept is interpreted and used today, there are several
aspects that are worthy of consideration. Firstly, we cannot ignore the fact that Smith is
thinking about a world with many small and independent competitors acting in
complete freedom (Book I, Chap. X). He clearly sites the correct functioning of the
invisible hand in a situation – one of perfect competition – which in the course of
history, and in some markets more than others, has proved to be somewhat precarious,
just as it is today. So, clearly, there are important exceptions, which tend to occur
frequently, and which can undermine the correct functioning of the invisible hand.
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Let us turn to the second of the concepts. When referring to people, one of the concepts
of Adam Smith’s thinking which has had the most impact is the justification of
“following self-interest”. Nowadays, most people in the capitalist world take the
benefits of following the selfish interest of each individual for granted. On the other
hand, some people also see evidence, even today, that excessive greed is an indicator of
the fact that this principle is often carried beyond what is reasonable.
Nevertheless, when reading Adam Smith’s book (Book I, Chap. II), some interesting
nuances emerge which contrast with the currently accepted interpretation. In the first
place, it should be pointed out that the concept used by Smith is not “selfish interest”
but “self-love”; so it is significantly different in nature. Likewise, the concept is not
considered in just one sense, but as having a bidirectional nature. In fact, Smith starts
from the premise that first it would be advisable to learn of the interest of one’s fellow
man, in order to be able to fulfil our own interest. But he goes even further, telling us
that blindly following our self-interest without trying to understand the wishes of
everyone else can not only be counterproductive, but it will surely lead to mistakes.
So there are two lessons that we may learn from this first incursion into the work of
Adam Smith. Firstly, it is worth highlighting the moral profundity of the discourse of
the classical economists. Secondly, we have shown that some of the basic economic
concepts have been prostituted over time to the point that they are quite different from
their original version.
PROBLEM 1: “The basic concepts are distorted over time out of circumstance and
convenience; or simply, due to shared ignorance”.

In reality, the development of economic science in search of scientism has pursued a
journey on which it has gradually moved away from human reality, individuals, and
ultimately feelings and human values. The course of this journey is already clear with
the neo-classical economists who, seeking to equate their science to the “pure” sciences,
begin to make methodological preciseness based on mathematics the centre of new
economic science. In this period, renowned economists such as Walras and Marshall
stand out.
It is interesting to observe that we also view this moment as the birth of the science
of business administration. We can consider Taylor to be the father of business
administration in the same way that we consider Smith to be the father of economic
science. This observation stems from the fact that Taylor was already working with an
approach and a scientific methodology similar to that of his time, that is to say, similar
to the methodology developed by Walras or Marshall (Argemí, 1987). Thus the
distancing from human elements can be clearly seen in the economic models in which
individuals are reduced to mere hypothetical items or production or consumption
factors. This is also evident in the analysis of the world of organisations as black boxes,
the interior of which the economist is not going to examine.
In the case of business models, Taylor takes us to a world in which the reality of
organisations shines brightly, but in which the important elements are the tasks and the
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productivity, while the human being becomes just another resource, just another factor
in the production process (Taylor, 1947). Thus, for the science of business
administration at that time, the black box – by definition, opaque in its analysis – is the
human being; in the same way that the human being continues to be the black box for
economic science.
PROBLEM 2: “The quest for scientificity, which distances science from the reality of
individuals”.
If we continue a little further in time, the contributions of Keynes in the field of
economic science are of note, because they represent a change in the way that the
“economic problem” is viewed and studied. Moreover, we are surprised by the
undercurrent of his thinking, which can be summarised in the following quotation from
his work “Essays in persuasion” (Keynes, 1963):
“And here emerges … the central thesis, the profound conviction that the ‘Economic
Problem’ is nothing but a frightful muddle, a transitory and an unnecessary muddle.
The author … still hopes and believes that the day is not far off when the ‘Economic
Problem’ will take the back seat where it belongs, and that the arena of the heart and the
head will be reoccupied by our real problems – the problems of life and of human
relations”. John Maynard Keynes

Firstly, the final part of the quotation emphasises the need to give priority to the
real problems of life, which, according to Keynes, are those which revolve around
human factors. Keynes imagines a future in which economic priority gives way to
human priority. He therefore dreams of the possibility of resolving economic problems
in order to make this possible. We might say, with a considerable degree of conviction,
that this is a dream which remains alive today: We are still a long way from the
“human”.
As for the possibility of resolving economic problems, Keynes has a positivist view
of science. He thinks that an answer can be given to these problems once and for all
through the evolution of science and the models and theories that are steadily created.
Time also shows that, as with the other social sciences, it is risky to imagine social
theories as having the nature of laws and a predictive value; a subject that we will
explore once again at a later stage in this study.
PROBLEM 3: “That of attributing a positive and predictive value to theories and
models produced”.
The economic neoliberalism of the second half of the 20th century championed by
figures such as Friedman represents one more step in the evolution of economic science
away from human values. The following quotation provides a perfect example:
“The sole responsibility of a business is to increase its profits …” Milton Friedman

Although, to be fair to Friedman, he does add the following proviso, which
significantly modifies his proposition:
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“… so long as it stays within the rules of the game; which is to say, engages in open and
free competition, without deception or fraud.” M. Friedman

The fact is that this fundamental proviso is obscured. When simplified, the thinking
of an original scientist is distorted once again, just as we saw in the case of Adam
Smith. The curious thing is that this same point appears repeatedly in Smith’s thought
and has also become obscured, and this will lead us to propose one of the most
important final conclusions of this study.
On the other hand, we can indeed attribute to Friedman a methodological view of
science which distances it from human values. In an extreme search for objectivity, he
defends the need to strip science of all value judgement (Friedman, 1953). Furthermore,
the importance of science lies in its methodology and its predictive capacity, rather than
the strength of its presumptions or its descriptive realism. In summary, a pretence of
positive scientificity moves this economic science even further away, not only from
individuals and their experiences, but also from their basic values.
PROBLEM 4: “That of giving method excessive value in the construction of science
and awarding validity on the basis of its simple canonical methodological construction”.
The result is that the dominant trend over the last few decades, led by the Chicago
school, has made economics a school of a methodological, supposedly objective order,
based on a large skyscraper constructed on complex mathematical models, and before
which second-rate economists and mediocre politicians around the world blindly
prostrate themselves. It is not that this production has no value, but that as Keynes
warned us, it distances us even further from what is truly important: human values. This
criticism of the pretence of arrogant knowledge constructed on mathematical models
had already been raised by one of the best-known liberal economists, Friedrich Hayek
(Hayek, 1955).
If we move to the world of business administration and the theories of the firm, we
can say that a large skyscraper has also been built around the theory of agency (Jensen
& Meckling, 1976). At all events, this pretence of mathematised knowledge prevails
today in the different specialities of business administration: strategy, operations,
PROBLEM 5: “The quest for a desired objectivity which is built on a distancing
from value judgments and human values”.
marketing or human resources. This is accompanied by the same derivatives: distancing
from individuals and human values.
One of the most incisive criticisms of this pretence of knowledge was made by the
academic Sumantra Ghoshal in an article that appeared just after his death: “Bad
Management Theories are Destroying Good Management Practices”. According to
Ghoshal (2005), the contributions of Jensen and Meckling (1976), Williamson (1979)
and Porter (1980) form the basis of business administration sciences. In addition to the
ideologically biased views, Ghoshal observes that the pretence of knowledge is built on:
1- A causal determinism that denies human intentions and choices any role; and 2negative suppositions about people and institutions. And, as a result, overvalued
theories based on partial analyses and unbalanced premises are produced.
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Another contribution of Ghoshal concerns the impact that this scientific production
has on the administrators of companies. He observes that through a double hermeneutic
process negative assumptions end up becoming real. He uses this to try and explain
resounding corporate failures such as that of Enron. It goes without saying that after
Ghoshal’s death and in view of the events we have experienced since September 2008,
his thinking is still of enormous relevance today.
In summary, in the course of this first appraisal of economics and business
administration, we have identified five key problems which provide considerable food
for thought. At all events, they point to this growing distance between the widely
accepted canonical scientific approach in the fields studied and the concrete reality of
individuals. However, as Ghoshal notes, the paradox stems from the fact that reality
may in fact be being changed due to the impact of this pretence of knowledge; which
leaves us with a sixth problem that we may have to take into account.
PROBLEM 6: “The potential effect of purported truths on the actual behaviour of
people, making it possible for simple pretences of knowledge to become real”.

2. Other relevant debates provided by philosophers of science in relation to the
social sciences
In this section, we will see how some of the dilemmas of economics and business
administration presented in the previous section also appear in the social sciences in
general. Furthermore, some complementary debates are developed which will enable us
to gain a global view of the challenges faced with respect to the current development of
the social sciences and the validity of their production in recent generations.
Firstly, the debate about the pretence of knowledge with which we ended the
previous section points to the need to understand what kinds of theories are customarily
used in the social sciences, and which are the ones that really adapt best to the nature of
the phenomena that are of interest to social sciences in general. With the idea of
pursuing scientificity, the social sciences have sought to move closer to the natural
sciences. Thus, in physics we can see that explanations are normally causal, and in
biology both causal and functional.
In a bid to resemble the natural sciences, the fact is that the majority of the
explanations that we find in the social sciences are also causal or functional. On the
other hand, if we look at the nature of the phenomena studied by the social sciences, we
can see that this is basically intentional. Therefore, why is it that intentional
explanations do not predominate in social sciences?
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PROBLEM 7: “Concerning the prevalence of explanations and theories at a distance
from the ontological reality of standard phenomena in social sciences and the complex
problems which characterise these”.
On the other hand, as mentioned earlier when we referred to the positivist hopes of
Keynes, in the 19th century, which was when the social sciences were formalised, the
search for universal laws capable of explaining and predicting social phenomena was
the principal approach taken by scientists (Koyré, 1973). This original sin has shown a
stubborn inertia which has lasted up to the present day; not so much on account of its
application, which can on occasions be justified, but rather on account of the exclusion
of any other type of explanation not considered to be canonical according to the
standard of the natural sciences.
More recently, some authors have begun to take greater account of the complexity
of processes and the diversity of contexts, and this has opened a door to the idea that the
phenomena studied do not always have to repeat themselves in the same way.
Phenomena, which are therefore worthy of other types of explanation. One of the
clearer contributions in this respect comes from Merton, who recommends the
explanations which he calls “middle-range” (Girin, 1990). Since it is difficult to explain
relations and predict social phenomena, it would be best to focus on simply
understanding them (Mouchot, 1990). These explanations are closer to social reality and
are assumed to be of a nature that is simply tentative and closely related with the
contexts from which they directly derive.
Another of the handicaps of positivist social science has been the objectivity of
explanations sought. In this respect, the model and the theory have been given an
ontological entity that is more real and more objective than reality itself. Gregory
Bateson (1972) describes this phenomenon and explains it in terms of a map and
territory. Thus the models, theories or explanations become the map that scientists draw
up, and reality constitutes the territory that they study. In summary, the pretence of
knowledge has reached its limits the moment that the model or the theory are given
greater validity than reality. This has led and leads to decisions being taken – in
accordance with certain modelling – with extremely negative consequences, and on top
of this, absurdly, these consequences are denied, because they do not tally with the
model.
PROBLEM 8: “That of assigning the value of reality to modelling, theories and
explanations over and above reality itself”.
As we observed in the first section of this essay, scientific construction has
gradually moved further away from values. We would simply note here that this debate
has taken place in other fields of the social sciences. For example, in the field of
anthropology, Margaret Mead (1942) makes some interesting reflections in this respect.
She points out that in western cultures there is a tendency to separate means from ends,
and also to justify means without reflecting on their consequences. In the case of
science, she observes that when this is constructed by simply following some patterns
based on instrumental means and over-specific objectives, we run the risk of promoting
scientific manipulation. Finally, Mead adds that it would be much better to establish
general values for the functioning of science.

82

The dynamic described by Mead also points to what we described in the previous
section with reference to the excessive importance of method in scientific construction.
With respect to this point, the profound reflections made by the philosopher of science
Paul Feyerabend (1989) in several of his books are of great interest. Other philosophers
have also criticised this instrumentalist trait of science, such as Hanna Arendt (1958),
for example, who makes some interesting reflections about the negative impact of this.
Another subject that emerges when analysing the evolution of scientific construction
is that of the progressive specialisation that has gathered momentum in recent decades.
The different scientific fields tend to become hermetic compartments, and the
philosophy of science loses importance, while methodological fundamentalism gains in
importance; finally, within each science, research tends to focus increasingly on more
specific subjects and questions. If we believe that the phenomena in social sciences are
complex in nature, once again we have reason to be concerned. The risk lies in
systematically creating partial explanations that are often removed from reality and
which can lead to taking a decision with unforeseen secondary impacts.
PROBLEM 9: “The specialisation of science, which leads to partial explanations and
the risk of excessive simplification of social phenomena and of decision-making related
to these”.
Gregory Bateson (1972) relates how the different disciplines can in fact enrich each
other. He proposes the use of analogy as one of the ways of making this possible. He
states, for example, that he used the language of the theories of Von Neumann and
Morgenstern to gain a better understanding of schizophrenia and construct theories
about it. In the first place, the use of this language allowed him to start from a neutral
conceptual base; in other words, one that was not loaded with previous meaning. A
second advantage lies in the explanations which, since they come from a different
scientific field, can end up being of relevance to understanding phenomena that
originate from other disciplines. Be it through analogies, or in other ways, paradoxical
reflection on the frontiers between different theoretical schools in the same scientific
field, or on the frontiers between different disciplines, is a fruitful source of creation of
differential learning.
Another of the risks of scientific construction originates from the fundaments of
logic in the western world. We have a strong enthusiasm for duality, which is reflected
both socially and in the scientific field. The Aristotelian logic on which western society
has been constructed structures us to see things in black and white; and this does not
always provide a perfect reflection of reality. To be specific, we refer here to the laws of
non-contradiction and excluded middle. Sometimes, reality is more complex, and the
possibility of seeing greys can reflect reality more appropriately. And it is not just the
capacity to see greys that is interesting; on occasions, even apparently contradictory
explanations could exist side by side. This coexistence, which is already a reality even
in the natural sciences, should also be more accepted in social sciences, especially if we
take account of the value that paradoxical contradictions in scientific construction can
produce.
PROBLEM 10: “The fallacy and imposition represented by the pretence of exclusive
knowledge originating from the predominant schools that have produced social
knowledge throughout history”.
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If we continue with what may be learnt from certain reflections to be found in
classical philosophy, there is another perspective on the ontology of social phenomena
that stands out. As long ago as in Ancient Greece, attention was paid to the phenomenon
of fashions that come and go. The concept of “enantiodromia” was used to explain a
pattern of evolution in social systems (Pascale, 1992). According to this principle, also
known as the pendulum effect, systems tend to react with excess in the search for
different balances. The most likely situation for a social system is that it is in a state of
imbalance towards one or the other side of the extremes between which the system
oscillates. This principle also tells us that a social system is unlikely to be in a position
of theoretical equilibrium.
One of the key contributions made by Socrates, his pedagogical method known as
maieutics, also provides some interesting lessons. Firstly, every scientific process needs
some original initial questions that can orient research efforts in a productive manner.
The art of self-questioning, and of asking what is relevant, is something that can be
developed and perfected just as Socrates did. Secondly, the philosophy of the critical
spirit is equally of note. This is a skill or a competence that is also of great importance
in the processes of knowledge generation, and more so in the field of the social
sciences.
If, indeed, we must be aware of the precarious nature of scientific production in the
social sciences, eliminating the pretence of predominant knowledge once and for all,
then we must make increasing use of our capacity for (constructive) criticism. The
influence of science should move from methodological demonstration to falsifying
criticism in the style of Popper (1992), but probably more based on a form more
reminiscent of Socrates than Pythagoras. Furthermore, a well-founded critical spirit is
notable for its absence in other areas of our society, and therefore it also becomes an
interesting object of study in social evolution. In summary, there is much accumulated
wisdom that does not appear to be properly valued.
PROBLEM 11: “The contempt for humanist learning, and specifically learning
related with the philosophy of science, which has developed over centuries of human
civilisation”.
Finally, we will end this essay with a last observation that strikes us as very
revealing. Some centuries before Christ, Socrates, Confucius and Buddha coincided in
practically the same period of time. The three thought along the same lines in proposing
the principle of moderation in relation to human action (Hofstede, 1999). We opened
this section with the surprising information that the majority of explanations in social
sciences were not intentional when the nature of the social phenomena appeared to
recommend this. We will bring this section to a close by recalling this principle of
human action; for if these three wise men were in agreement about giving it emphasis,
perhaps it is worth bearing it in mind more often, both in the construction of social
science, and in decision-making, and also, finally, in human action; these points have all
been the focus of this essay.
PROBLEM 12: “That of the extreme perspectives that lead us to interpret social
phenomena in a reductive or biased vein, and to propose actions that are not very
moderate”.
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3. Back to the mortgage eviction process study: Broader conclusions.
1- On the reasons for this final essay:
We cannot state that this is a “canonical” study. Perhaps the special circumstances
that we have studied justify this differential approach, with regard to which we continue
to be guided by an interest in generating profound knowledge about the phenomenon
and the context in which it occurs. We do not claim that this is clearly the right
approach, nor that it produces reliable results. But we do believe that profound
reflection is necessary and that this study will contribute, at least in part, to helping us to
gain an understanding of some of the dilemmas that our society faces.
We believe that the problem surrounding evictions is just the tip of the iceberg in a
society swimming in a sea of doubt, and that it is worthwhile going beyond a simple
scientific study in order to gain a profound understanding of the dynamics experienced
by our societies today. In the same way that Archimedes said: “Give me a lever and a
place to stand and I will move the world”, we may argue that the problem surrounding
evictions, our discoveries in this research, and its results and implications, are a lever of
sufficient magnitude to warrant at least an attempt to move the world.
In reality, and in view of events, we are challenged by the following question, which
we seek to answer through this study: “Does the current economic rationale show some
kind of significant non-alignment with human reality?”
This is not a trivial question, given that, today, it is the sciences of economics and
business administration that move the strings of our society, justifying and generating
the most important decisions. In summary, let us try to understand evictions from the
perspective of the broad social and economic dynamics that exist, and perhaps this will
be useful as we try and obtain the first signs of a response to the question we have just
raised.
2- On the failures of the system:
Firstly, the study of evictions raises some problems of an economic nature. Both the
disproportionate power wielded by the banks vis-à-vis the victims and the hostile work
environment that has developed after several years of crisis may be considered as
market failures. Indeed, the ruling of the European Court of Justice would appear to
show this.
We know that government departments, and specifically central government, are
duty bound to remedy market failures, or in the event that this is impossible, they must
help and compensate the victims in some way. However, in the case of evictions, we
have seen that neither of these initiatives have been put into action, at least not to a
significant degree.
Therefore, we can add an additional PATTERN that emerges from this study on
evictions and one that is considered on an economic and social level. We would suggest
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that in reality we stand before a “double failure of the system”. A market failure and inertia
on the part of the government coincide in the case of evictions in Spain.
3- On dangerous liaisons:
This double failure of the system leads us to consider the possibility of collusion
between government and large firms, in this case the banks. And here we must take up
the idea once again of economic concepts that are distorted over the course of history. In
previous sections, we observed that even Milton Friedman was aware that, in order for
his proposals in the field of liberal economics to work, conditions of equality were
required. Let us recall his words once again:
“… so long as it stays within the rules of the game; which is to say, engages in open and
free competition, without deception or fraud.” M. Friedman

What we may glean from Adam Smith’s work is also conclusive in this respect.
Smith reminds us repeatedly that collusion between government and large corporations
is a very serious problem which prevents the liberal economy from functioning
correctly.
Thus, the problem that is raised is that liberal policies applied to a liberal playing
field do not produce the benefits expected of them. Furthermore, we can even argue that
if the playing field is not an equal one, the liberal economy does not exist. Therefore,
liberal Spain does not exist, and at present, in reality, we are confronted by a
contradiction in terms.
The quality of the playing field is a concept by which we are increasingly
challenged. If on top of the problems of collusion, we add corruption, the squandering
of resources as seen in recent years, the possible absence of the division of powers, and
the control of media, we may well ask ourselves whether rather than just being unequal,
the playing field is also in danger of becoming a wilderness. Such a playing field would
not generate any hopes or enthusiasm in most of this country’s citizens.
4- On sterile alternation:
Another of the concepts that we have introduced into the initial philosophical essay
is the concept of “enantiodromia”. For the ancient Greeks, this concept encapsulated the
oscillating and almost permanently off-balance dynamics of societies and, in general, of
social phenomena. This is the idea of the pendulum that moves from one side to the
other, without ever reaching a state of lasting balance.
The fact is that another of the social and political phenomena that can be interpreted
with relation to a pendulum is the change of preference between the liberal and the
social democratic. It is, however, surprising to observe how little these two options
stand out from one another, and how seldom they produce satisfactory results when
tackling the problems and social dilemmas that have emerged over a number of decades.
If we look at this dilemma in depth, we may ask ourselves whether it is really
worthwhile to talk about institutions or organisations, when perhaps we should focus
more on people. So, does the problem actually lie in the ideologies that are already
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obsolete? Or rather in the people who represent these ideologies? The social evolution
of these last few years leads us to sense that the problem may in fact lie with people.
We have seen how society’s values appear to be waning in a significant fashion.
There are studies that constantly remind us of this; nowadays we refer, for example, to a
liquid society. In Kundera’s terms, we are really in a situation in which we are
reinforcing the lightness of being. Thus, perhaps we are faced by an important loss of
human profundity, which is reflected in the ruling classes. Very probably, the crisis is
one of leadership, of references, of people who are not really equal to the tasks
demanded by the positions they occupy.
Therefore, the problem is probably not a question of whether a liberal focus is better
or worse than a social democratic focus. The problem is that both are bad if they are not
accompanied by values. This occurs when the people who structure these approaches
lose all connection with values; this may be due to a lack of human depth or a simple
matter of private interests or caste, related with a certain modus vivendi that they do not
wish to give up. In summary, it is true to say that an economic liberalism built on an
uneven terrain and lacking all ethical principles is just as bad as a social democracy in
which basic principles such as effort and responsibility are equally disregarded.
5- On the need to formulate a moral judgement:
Beyond these ideas that question certain basic elements of economics or politics,
the case of evictions also raises some issues of a moral nature. For example, having
completed the study, we have sufficient information in order to make a moral
judgement on the subject.
We believe that all punishments should be proportionate to the degree of guilt
involved. In the case of evictions, we have observed that the punishments are extremely
excessive. Thus, in the first place, we would clearly point to the existence of a
disproportionate punishment that is inflicted on many citizens in this country.
Our analysis leads us to argue that the proportionate punishment lies in the
obligation to partly reduce the standard of living of victims; that is to say, to reduce the
level of expenditure and opt for a lower rung on the ladder of economic aspirations.
This would be a fair punishment. However, we do not believe that either the tough and
exhausting process victims experience or the loss of their home are proportionate
punishments; on the contrary, we consider them to be disproportionate.
Another facet of this moral judgement lies in the fact that this punishment is not
evenly spread. The victims are receiving a higher proportion of the punishment than the
banks. Thus, there are grounds for considering that the punishment should be shared
rather more fairly than it is at present.
6- On the distance between economic rationale and values:
Nevertheless, this example and other similar examples clearly show that moral
judgements carry relatively little weight when confronted by economic rationale.
Paradoxically, we stand before an economic science built with indifference to values,
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which probably shows considerable servility to established economic power, and which
is also above any kind of moral judgement when a dilemma arises.
And this reasoning brings us once again to highlight the importance of returning to
human considerations and values. In the initial essay in this study, we also saw that the
field of science reveals dynamics that are void of values and similar both in their
construction and their production. Here, however, the strategy of avoiding values, in the
search for objectivity, is premeditated. What is more, one has the impression that the
basic postulates of certain sciences, often of an ideological nature, have become the
foundation on which moral judgements are constructed in reaction to the appearance of
certain social dilemmas.
7- On the pretence of knowledge of an exclusive nature:
In addition to basic postulates, part of scientific production justifies certain
decisions ad hoc which, in the end, continuously protect certain interests. Furthermore,
even language gradually becomes debased through this evolution. The fundamental fact
is that, nowadays, social and organisational results are usually measured according to
economic-financial variables, and the language of leaders, be they in the public or the
private sector, is financial.
Moreover, we should not forget the warning given by Sumantra Ghoshal in the
sense that a part of scientific production which is solely pretence of reality, and which
probably arrives with a camouflaged load of interests, acts like a self-fulfilling
prophecy. The pretence of scientificity often hides certain ideological tendencies. The
paradox is double, given that the pretence of scientificity permits the production of
knowledge adapted to the circumstances, almost always the circumstances demanded by
the financial elites; at the same time, due to the methodology demanded by this pretence
of knowledge, the pretence of scientificity justifies its detachment from all that is
human and ultimately related with values.
Not only is this a fallacy of knowledge, but furthermore, this knowledge is
transformed into exclusive thought. Any other knowledge, when it is not supposedly
scientific, and oriented in the appropriate direction, is usually discarded. Once again, it
is interesting to return to the ideas of one of the fathers of liberalism. John Stuart Mill
stated that an essential part of liberalism was freedom of opinion. He also argued that
every opinion, if it was truly liberal, had to be capable of accepting all the contrary
views and perspectives, and to include these in its own explanation. In this setting, we
cannot observe any grand Olympic aspirations in this respect. In fact, we have realised
that the current school of economic liberalism continues to be exclusive of its own
volition, and so paradoxically, once again, it comes into serious contradiction with
itself; in other words, in reality there is very little that is liberal about it.
8- On the prevalence of money:
Since none of the arguments expressed is supported by logic or common sense –
neither our logic nor that of any of the classical scholars we have referred to – Adam
Smith, John Stuart Mill, or even the father of neo-liberalism, Milton Friedman – we
have no other possible conclusion to make other than to admit that the only thing that
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flows freely is an interest in money conveniently disguised in scientificity or any other
ad hoc strategy. But at what price?
We can continue creating financial value, but we must be aware that we are
destroying other types of values. The case of evictions is a clear case in which financial
capital is protected, but social and human capital is destroyed. On other occasions,
environmental capital is destroyed in the same way. Until when? Where will it end?
Indeed, a proposal for the future, as a minimum, would be for organisations and
institutions to fulfil the following objective: “Create value without destroying any other
value”. We are not suggesting that those who control the wealth should lose it or that it
should change hands. Fear not. We are simply saying that a limit should be set at some
point. At all events, without an appropriate transfer of the return on human, community
and environmental capital into financial units, or without a general acceptance of this
type of limit, there is still a long way to go.
In short, we are confronted today by economics or economic policy that are
omnipresent in our societies; they are constructed on a pretence of knowledge and serve
to perpetuate the privileges of just a few; furthermore, their postulates have become
culture that is generally accepted, beyond recrimination and exclusive. Therefore,
another concept that has been totally distorted is the concept of “economics”. This
concept originates from “oikos” and “nomos”: the management or organisation of the
affairs of a household. At present, it has nothing to do with the home, the family or the
welfare of human beings... On the contrary, we find an economic science and policy that
is completely enslaved to money. Therefore, we hereby propose rechristening
economics as “Mammonomy”, in memory of the miserly and avaricious god of money,
as he was known by the Hebrews and the ancient Greeks; after all, it is all about the
simple and straightforward organisation of monetary affairs. Light years from the
dreams of a Keynes, a Smith or even a Friedman.
9- On the possibility of an alternative rationale:
Nevertheless, upon further consideration, other ways in which to see the world are
also possible. And taking the opportunity presented by this study, it also strikes us as
appropriate to propose a genuine and solid alternative to the pretence of knowledge. In
fact, the majority of social phenomena have been the object of analysis over hundreds of
years. We have realised that the explanatory power of these complex phenomena
through this accumulated wisdom is usually greater than that of social science. In the
end, the explanatory power of philosophy, history and the humanist knowledge
accumulated over hundreds of years is more than a reasonable substitute for the social
science aspired to. Furthermore, it has an advantage: proximity to the human dimension
and values. How would the issue of evictions have been approached from this
perspective? What would a Solomon have advised? What would Adam Smith have
said? And Kant? And Ortega y Gasset? In summary, it makes a good substitute while
we are creating a social science that offers greater proximity.
And if any one still has any doubts about the issue of evictions or other similar
matters, what is the purpose of the declaration of human rights or the constitution? Do
the constitution and the declaration of human rights not refer to the right to decent
housing? What is it about this pretence of knowledge that ignores values, human rights
and constitutions?
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10- On the need for a critical rationale:
We will bring these conclusions to a close by arguing that what this society really
needs is critical spirit. Critical spirit and human depth to throw light on the absurd
aspects of what is established. Even so, it is true to say that access to the media for the
most critical voices has been extremely limited. At all events, we hold the hope that the
world of internet will find it easier to expose the inconsistencies behind the pretence of
knowledge and submission to money. Furthermore, internet probably provides new
forms of alternative knowledge that foster different explanations and, who knows,
perhaps the Net will also prove to be the source of a new Socrates.
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